Working With Interpreters/Translators
Nebraska Department of Education

Who is responsible?

USED Chapter 10 - Districts must ensure
meaningful communication with parents in a
language they understand.

Supplement vs. Supplant Guidance
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What resources are available?
*Explore Local Professional Interpreter Services
Key Point:

Interpretations - translates orally from one language
to another.

Translations - also involves the written form of
translating from one language to another.

Phone interpretations:
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TransACT ParentNotices is
Nebraska’s Provider.
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NDE List of Vendors for Translations
and/or Interpretations

Getting to know your families
Getting to know your district needs

1. Results of Home Language Survey - how
many families speak a language other than
English? What are the other languages?

2. What is the preferred communication
method of our families?

3. How comfortable are families coming to
our schools?

4. How often do we need interpreters and/or
translators?

5. What are our needs for interpretations
and/or translations?

6. What resources do we have for our
translation/interpretation needs?

Needs Assessment for Working with Interpreters

Tips for working with interpreters
Code of Ethics Example

1. Brief the interpreter prior to the
conversation or meeting,

2. Look at and speak directly to your guests.

3. Be concise.

4.  Avoid slang/jargon/idioms/acronyms. If
used, make sure they are clarified and
explained.

5. Allow time for the interpreter to
communicate with the parent/family
member/guest. The interpretet’s job is to
translate only what is communicated. Allow
time for parents to ask questions and make
any comments.

6. Avoid using the children or other families
as the interpreter for parents.

7. Provide training for translators/interpreters
regarding confidential information.

8. Remember that the administrator and/or
educators are initiating the conversation.
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http://www2.ed.gov/about/offices/list/oela/english-learner-toolkit/chap10.pdf
https://docs.google.com/document/d/1CvXTh_1bCT3vabU_6DyRoyWLUUU7JCo3_S5jjswYLgo/edit?usp=sharing
https://docs.google.com/document/d/1zOciKU_7BDv3W3jXVXBJVeuZotxiZtCtEf3Wis58Y_E/edit?usp=sharing
https://www.transact.com/parentnotices
https://docs.google.com/spreadsheets/d/1oI2ha8ZLK4aQYvPx_X1GguUnnwdI6ri9/edit?usp=sharing&ouid=100906299376660461377&rtpof=true&sd=true
https://docs.google.com/document/d/1xWj6CypEE5n0ChmpPgKZaD4GFtdHwG-MUCWqaL2BOlw/edit?usp=sharing
https://docs.google.com/document/d/1CW-MQPeC9T6oYs-Fs1wqPd16782SV-gK/edit?usp=sharing&ouid=100906299376660461377&rtpof=true&sd=true
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