DRCANSIGHT

ONLINE LEARNING SYSTEM

TECHNOLOGY USER GUIDE
NEBRASKA

NeSA
VERSION

Produced by Data Recognition Corporation (DRC)
13490 Bass Lake Road

Maple Grove, MN 55311

Direct: 1-800-826-2368

Nebraska Customer Service: 1-866-342-6280
Website: https://ne.drcedirect.com

Email: necustomerservice@datarecognitioncorp.com
Revision Date: November 4, 2013




COPYRIGHT
Copyright © 2013 Data Recognition Corporation
Copyright © 2013 by the Nebraska Department of Education

Nebraska State Accountability assessments and Check4Learning are administered by the Nebraska Department of Education (NDE)
301 Centennial Mall South

P.O. Box 94987

Lincoln, Nebraska 68509

(402) 471-2495.

The assessment contractor is Data Recognition Corporation (DRC).
DRC can be reached by calling toll-free (866) 342-6280, by emailing necustomerservice@datarecognitioncorp.com,
or by faxing (763) 268-2540.

No part of this publication may be reproduced or distributed in any form or by any means, or stored in a database or retrieval system, without the
prior written permission of the publisher.

The following items in DRC INSIGHT are protected by copyright law:

* The User Guide.
+ All text and titles on the software’s entry and display, including the look and feel of the interaction of the
windows, supporting menus, pop-up windows, and layout.

DRC INSIGHT Online Learning System and DRC eDIRECT are trademarked by Data Recognition Corporation.

Any individuals or corporations who violate these copyrights and trademarks will be prosecuted under both criminal and civil laws and any
resulting products will be required to be withdrawn from the marketplace.

The following are trademarks or registered trademarks of Microsoft Corporation in the United States and/or other countries.

Microsoft
Windows
Windows Vista
Windows XP
Windows 7
Windows 8

The following are trademarks or registered trademarks of Apple Corporation in the United States and/or other countries.

Apple

Macintosh

Mac

Os X

iPad

I0S*

*IOS is a trademark or registered trademark of Cisco in the U.S. and other countries and is used under license.

Linux is a registered trademark of Linus Torvalds.
Ubuntu and Canonical are registered trademarks of Canonical Ltd.
Gnome is a trademark of the Gnome Foundation.



B Introduction

B Configuration

B Windows
Installation

B Mac (OS X)
Installation

DRC INSIGHT Online Learning System .........ccccceeveeeieeneesiieenieeieenee. 8
AbOUL This GUIAE......eeiiiiiiieiiiie e 8
INSIGHT Web Browser and INSIGHT Server..........ccoccovveeiiiiiienienienn, 8
Local Caching Service (LCS) ..ottt 9
Online Tools Training (OTT) ...c.cooiieiiiiiieieeeee e 9
What’s Covered in This SECtion..........cceevueeviiiieeniiiiiieieeieee e 12
INSIGHT System Requir€ments............ccccueeevueeeeiieeenieeenieeeeieeevee e 13
Automatic Software Updates .........ccceeevvveeriieeciieeciie e 14
Windows 7 Desktop Font Size Requirements............cccceeevveeecieenneeennee. 15
Enabling ClearType for Windows XP........ccccceevieviiiiiiiiieiiieeiee e 15
Windows 7/Windows XP Taskbar Security Requirement....................... 16
Network Requirements for Testing COmpPuters ...........cceceeveeeeeeseennenne 18
NetwWork CONNECTIVITY ....vvvieeiiieeiieeciie ettt et e e eaee e e ees 18
Wireless NetWOrKing........cccvveevuvieeiiieeeiie e e 18
Desktop MONIOTING .......covuieiiieiiieiieiie et 18
INSIGHT Bandwidth and Connectivity Requirements ......................... 19
Local Caching Service (LCS) ..cuiiiiiiiiiiieiieeeee et 20
LCS System Requirements ...........ccceeevveeeeieeeriieeeniee e evee e 21
INSIGHT and Virtual or Remote Desktops .........cccceeevveeeieeecieeecieeennen. 22
Kiosk Mode and SeCUIItY........cccueeevuiieeiieeeiie e 22
Virtual Desktop Operating SyStemS........ccccveeerveeerieeerieeereeeeeeeennes 23
What’s Covered in This SEction..........ceecueeiiiiiiieniiiiiieiieeeee e 25
Installation Files and the TTS Special Testing Accommodation............ 26
Quick Tour 1: Installing an LCS for Windows OS ..........cccceeveeeeveeennenn. 27
Quick Tour 2: Installing INSIGHT for Windows OS ..........cccoeevvvveneen. 29
Managing the LCS .........ooiiiie e 33
Installing an LCS from the Command Line..........ccccocceeviiniiinnnne. 33
Starting and Stopping the LCS ..o 34
Uninstalling the LCS......coooiiie e 35
Managing INSIGHT ..o 36
Installing INSIGHT from a Command Line...........ccocceeviiniiennnnne. 36
INSIGHT Installation Program Options ...........ccccceeevveeeceveennneen. 37
Installation Command Syntax and Example............ccccoeeeveeneen. 37
Starting INSIGHT ........ooiiiie e 38
Stopping INSIGHT .....oooiiiiieee e 38
Uninstalling INSIGHT ........cccoooiiiee e 39
What’s Covered in This Section............ccoouveeeeiiiiiiiiiiiiieeecieeeeeeee e 41
Quick Tour 3: Installing an LCS for Mac OS (OS X) ..cccovvevvvveveieeenneen. 42
Quick Tour 4: Installing INSIGHT for Mac OS (OS X).....cccccveveuveeneen. 44
Managing the LCS .........ooiiiie e 47
Starting and Stopping the LCS ..o 47
Uninstalling the LCS.......ooiiieeee e 47

Page 3



B Linux
Installation

B Working with
INSIGHT

B Appendix A:
Troubleshooting

Managing INSIGHT ........cccooiiiiiiiiieieceeeeee e 48
Installing INSIGHT Using a Software Deployment Tool................. 48
Starting INSIGHT ........ooiiiiiiiii e 50
Stopping INSIGHT ......cooiiiiiiiieeeeee e 50
Uninstalling INSIGHT .........cccooiiiiiiiiieeeeeee e 50

What’s Covered in This SEction..........c.cecuieriieiiienieiiiieieeieeee e 53

What’s Covered in This SECtion..........c.eecvieviieiiienieiiiieniecieeee e 56

Online Tools Training (OTT) ...cccccuieiiiriieieiieeeee e 57

The Monitor Verification TeSt..........ccvevuieriierieeiienieeieeie et 58
Changing the Monitor’s Contrast or Brightness ...........c.ccocceevvenueenee. 58

Using the LCS Manager........c..ooveeieeriieiiiieiieeie et 60
UPAAting TeSES...ccuvieuieeiieiieeieeiie ettt et e tee e esteeebeesaeeebeeneesaneens 62
Transmitting Student Responses..........ccceeveeiiieiienieeiiieniecieee, 63

Viewing Unsent RESPONSES..........cecveereieriiieniieeiieniieeieeniieeieenee 65
Viewing Historical Data...........ccccooovieviiiiiiiniiiiicieceeeeeeeee. 67

What is the System Readiness Check? ..........ccceviiiiiiiniiiniiiiiiiciiee, 69
Using the System Readiness Check..........cocoeviieniieiiiiniiiiiiiee, 70
The System Readiness Required Tests.........cccceevierieeiiienieiiiennene, 73
Resolving System Readiness Required Tests..........cccoevveeiieniennnnnn. 74

Issue 1. Screen Resolution Error...........cccceeeiieiiieniieiiienieeieenee. 74
Issue 2. Internet Connectivity Error........cccoocvevveniiiciienieeieenen. 74
IsSU€ 3. RAM EITOT...ccoiiiiiiiieiieeieeeeeee e 74
Issue 4. Audio Capability.........cccceevieerieioiieniieieeie e 74
Issue 5: OS Level Error.......oocviieiiieieciieeeeeeeeee e 74
Issue 6. User Agent EITor.......ccccoeeviiiiviiiiniieiieeciee e 75
Issue 7. LCS Connection EIror..........cceeevieviieiienieiiieieeieeee. 75
Issue 8. LCS Response Caching Error.........ccocceevieeiiienienieennen. 75
Issue 9. LCS Version Error ........coocveeviieiiieniieieiieeeeeeeeee, 76
Issue 10. Client Version Error...........ccceeevieviieiieenieeiiienieeieeee. 76

DRC INSIGHT Properties .......ccueeveeriieeiieniieeieesiieeieesiee e eseee e 77

Setting Client System Properties ...........ccoecverieriiienieeiieenie e 78

What’s Covered in This AppendiX.........ccceeveieiieenieiiiienieeieeie e 80

Common Error MESSAZES......couvieriiieriiieiiieeniieeeite et 81

Page 4



B Appendix B: What’s Covered in This AppendiX.......c.cceeeveeevieeerieeeiiieeieeeeee e 86
FAQs General QUESTIONS .....cc.uviieieeiiiee et et eete e e e e eera e e e eare e e e e aeees 87
Common Technical Questions and ANSWETS.........cccceeeeeeiriireeeiveeeeeennnen. 90

Question 1: I Don’t Know What to Whitelist,
ATOW, OF UNDBIOCK? ...coiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeee e 90
Question 2: How Do I Update Test Forms in an LCS?..................... 91

Question 3: Can We Mass Deploy the Test

Software to All of the Student Computers? ..........ccceevvevcveercreeennnnn. 92
M Index INACX .ottt en et enens 95

Page 5



Notes:

Page 6



Section One:
Introduction

Page 7



Introduction

B DRC INSIGHT
Online Learning
System

B About This
Guide

Bl INSIGHT Web
Browser and
INSIGHT Server

The DRC INSIGHT Technology User Guide describes the components,
both required and optional, that make up the DRC INSIGHT Online
Learning System—a web-based, online interface used with a combination
of software and hardware to provide a secure, online testing environment.

The DRC INSIGHT Online Learning System delivers assessments

and related resources online for all content areas and grade levels, as it
incorporates computerized testing, related resources, dynamic reporting,
and a suite of educator tools.

The DRC INSIGHT Online Learning System, or DRC INSIGHT, consists
of a software interface that is available from a secure web browser. In
addition, a Local Caching Service (LCS) helps manage network traffic,
connectivity, and handle bandwidth issues.

This guide is both an introduction and reference for DRC INSIGHT. It
describes its features and user interface, and offers examples of how to
configure, install, manage, and troubleshoot.

This guide is organized into an introduction; configuration and
installation information for Windows and Mac (OS X) environments;
how to use DRC INSIGHT and its components; tips and techniques for
troubleshooting issues; and frequently asked questions (FAQs).

This guide is designed primarily for NeSA-Technology Assessment
Coordinators (N-TACs) who are responsible for setting up, managing
online testing, and ensuring their systems work effectively and securely.
We assume that all N-TACs are knowledgeable about the technical details
of the Windows, Mac (OS X), and Linux operating systems, and have the
necessary security privileges to perform the tasks discussed in this guide.

This guide is also designed to help Test Administrators (TAs), District
Assessment Contacts, (DACs), and School Test Coordinators (STCs) use
DRC’s INSIGHT Online Learning System more effectively. It provides
help with configuration and installation. It also helps answer some
common questions and provides troubleshooting tips.

The main component of DRC INSIGHT is the secure web browser
testing interface that is installed on each testing computer. This software
communicates with the DRC INSIGHT server to provide online tools
training and test questions to the test taker, and to send responses to the
DRC INSIGHT server, which stores them securely. Throughout this User
Guide, we refer to the secure web browser interface as simply INSIGHT.
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Introduction

B Local Caching DRC INSIGHT also provides an LCS that helps manage and streamline
Service (LCS) the communication process between the test computers and the DRC
INSIGHT server. The LCS is usually installed on one or two strategic
computers with sufficient bandwidth, and is strongly recommended by
DRC for maximum performance.

If the test computers are unable to communicate with the DRC INSIGHT
server, the installed LCS server buffers (or caches) the test responses.
When the LCS is communicating with DRC, it sends responses to the
DRC INSIGHT server in 15-minute intervals.
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Figure 1-1: LCS Overview
Even if DRC is not currently communicating with the testing computers,
the test responses are still being stored for transmission to DRC, so no
responses are lost.

Note: The LCS is used during a test session—students cannot start a test
session if there is no communication with the INSIGHT server.

B Online Tools DRC INSIGHT’s Online Tools Training (OTT) allows students and
Training (OTT) administrators to become familiar with the online test environment and
the suite of test tools, such as the Line Guide tool, Highlighting tool, and
Sticky Notes.

Note: It is important to install INSIGHT on the testing computers as
early as possible to give students time to familiarize themselves with the
INSIGHT test environment.

B Text-To-Speech INSIGHT offers a special testing accommodation called Text-To-Speech
(TTS) (TTS). TTS allows a student to hear the test recorded by a
computer-simulated voice.
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Configuration

B What’s Covered
in This Section

This section describes the specific hardware, software, network,
and desktop requirements to configure INSIGHT, the Local
Caching Service (LCS), and automatic software updates.

This section also discusses miscellaneous tasks NeSA-Technology
Assessment Coordinators (N-TACs) perform to configure the
INSIGHT software environment.

INSIGHT is a secure online testing platform from DRC. Students
can access INSIGHT from a desktop computer to take standardized
tests, tutorials, and Online Tools Training (OTT), using a suite of
online testing tools.

TCs can configure INSIGHT to connect directly to the DRC

servers and databases through the Internet. They also can configure
INSIGHT to use with LCS systems.
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Configuration

The following table lists the minimum hardware and software requirements for INSIGHT on testing
computers using the operating system platforms: Windows and Linux and Mac (OS X). Standard interface
devices such as mice, keyboards, touchpads, headphones and earphones (for TTS), are supported

INSIGHT System Requirements

Note: Tablet devices, such as the iPad® and Android™, as well as Chromebooks™, are not supported for
2013-2014 NeSA or Check4Learning Testing.

OS/Version Processor | Memory Disk Space Monitor Size/Resolution
Windows 1 GHz Minimum: 100 MB Minimum:

512 MB RAM 9.5 inches with a resolution
e Windows XP with Note: TTS of 800 x 600

Service Pack 3 or greater Recommended: | requires an LCS

*  Windows Vista 1 GB Recommended:
*  Windows 7 13 inches with a resolution
*  Windows 8 of 1024 x 768 or higher

*  Windows Server 2003
*  Windows Server 2008

Mac (OS X)

e 0OSX10.6
e 0OSX10.7
e 0SX10.8

Linux

Ubuntu 12.04.1 32-bit with
Gnome 3.4, the Unity shell,
and kernels 3.0.1 — 3.3

Table 2-1: INSIGHT System Requirements
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Configuration

Automatic Software Updates

You can specify that INSIGHT performs automatic software updates to the testing computers. To do this,
check the Enable Automatic Update checkbox on the INSIGHT Automatic Update dialog box during the
INSIGHT installation process (see the Installation sections). You can modify this setting by using the
System Readiness Check software application (see “Setting Client System Properties” on page 78).

» If the Auto Updates feature is enabled, the software checks the version each time INSIGHT is launched,
and downloads and installs updates automatically.

» If'the Auto Updates feature is disabled, the software also checks the version when INSIGHT starts.

- When a student attempts to log into a test, they are notified they do not have the latest version of the
software and cannot continue.

- You must update the software manually by getting the latest version from eDIRECT and reinstalling
it.

- You can run a System Readiness Check at any time to confirm that you have the latest version of
INSIGHT software (see “Using the System Readiness Check” on page 70).

*  You should update your software before testing begins to avoid delays.

Note: Updates do not require administrative rights, but you must have write privileges to the installation
folder.
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Configuration

The testing computers’ font size settings must match the test settings to guarantee that line breaks and other
items display correctly online during testing. The following table shows the correct font size setting for
testing and how to specify it for the Windows 7 operating system.

Windows 7 Desktop Font Size Requirements

Operating System | Font Size Setting How to Check or Change

Windows 7 100% (Custom DPI) [ Select Control Panel-Appearance and Personalization—
Display—Set custom text size (DPI).

When you click Apply, your new font size setting will be used in
your Windows programs.

Enabling ClearType for Windows XP

For the secure browser to display screen font characters correctly on Microsoft Windows, ClearType should
be turned on. Clear Type is turned on by default for Windows Vista and Windows 7, but is turned off by
default on Windows XP.

To turn on ClearType for screen fonts for Windows XP:

1. Select Start—Control Panel-Appearance and Themes—Display.
2. On the Appearance tab, click Effects.

3. Select the Use the following method to smooth edges of screen fonts check box and click ClearType
in the list.

ClearType Tools
The following Microsoft website provides tools to turn ClearType on or off, and adjust the contrast:

http://www.microsoft.com/typography/cleartype/cleartypeactivate.htm
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Windows 7/Windows XP Taskbar Security Requirement

During testing, each testing computer is locked down while INSIGHT is active to prevent the student from
having access to outside information. For Windows 7 and Windows XP computers, you must be sure the
Auto-hide the taskbar setting is turned off to secure the testing computer.

Windows 7 Computer

To turn off the Auto-hide the taskbar setting on a Windows 7 computer, perform the following steps:

1. Right-click on the Windows logo on the taskbar and select Properties.

;

Properties

Open Windows Explorer

- Ve
Ih—1m

2. From the Taskbar tab on the Taskbar and Start Menu Properties dialog box, uncheck the Auto-hide the
taskbar checkbox (if it is checked).

Taskbar and Start Menu Pr

Taskbar | Start Menu | Toolbars |

Taskbar appearance

[] Auto-hide the taskbar

[T use small icons

Taskbar location on screen: ’Bottom V]

Taskbar buttons: lAJways combine, hide labels v]

Motification area
Customize which icons and notifications appear in the
notification area. =

Preview desktop with Aero Peek

Tempararily view the desktop when you move your mouse to the
Show desktop button at end of the taskbar.

|se Aero Peek to preview the desktop

How do I customize the taskbar?

[ oK J[ Cancel ] Apply

3. Click Apply to verify your change and OK to save it.
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Windows XP Computer

To turn off the Auto-hide the taskbar setting on a Windows XP computer, perform the following steps:

1.

Right-click on the taskbar and select Properties.

Toodhars K

Showe thes Deskbop
Task Manasger

w Lock the Taskbar
Fropeshas

2. From the Taskbar tab on the Taskbar and Start Menu Properties dialog box, uncheck the Auto-hide the

taskbar checkbox (if it is checked).

Taskbar and Start Menu Properties

e

Taskbar | Start Menu

Taskbar sppascance

[#] Lock the tatkbar

] Austiorbiiche the tassh b

[#] Kmmp the taskbar om top of olher windoves
[¥] Group similar taskbar buthons

[#] Show Quick Launch

Hotheabon Sies

[#] S e chock

b ol chckoed recently

[ ok || cascel |

o f g 123 P

e el oo -l

T2 Intermnet, v | B Fol

ou can keep the notification aea unchubered by hiding cons that you

[#] Hide inactive icons

3. Click Apply to verify your change and OK to save it.
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Network Requirements for Testing Computers

Network Connectivity

» All testing computers should have access to the Internet and be able to access the DRC servers using
HTTP/HTTPS protocols on ports 80 and 443.

» All firewalls at the testing computer and the network level should allow connectivity on ports 80 and
443,

* Make sure you whitelist the URLs below on your content filtering systems or other proxy/firewall
software that you use locally:

http://insight-client.drcedirect.com for HTTP
https://insight.drcedirect.com for HTTPS (secure HTTP)

» If your location uses an Internet connection idle timeout, please verify that the timeout limit is sufficient
to allow students to complete testing.

*  DRC recommends allowing INSIGHT traffic to bypass your firewalls and proxies if possible.

For more information, see “Question 1: I Don’t Know What to Whitelist, Allow, or Unblock?”’ on page 90
in Appendix B.

Wireless Networking

INSIGHT supports wireless networks. However, sites may experience issues on less reliable wireless
networks, or if too many students attempt to connect to a single access point.

Desktop Monitoring

Important

If your testing location uses remote desktop monitoring software to monitor the computers that will be
used for testing, you should disable the monitoring software on these computers during test times to
guarantee adequate security. The particular steps you need to take vary, depending on the monitoring
software you are using and the operating system of the testing computer.

Note: If it is not feasible to disable your monitoring software, you must ensure that any staff members that
can use the monitoring software refrain from using it during testing periods.
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INSIGHT Bandwidth and Connectivity Requirements

To start a test, INSIGHT contacts DRC to login. After a successful login, INSIGHT downloads the test from
DRC (or an LCS if available). INSIGHT sends answers to DRC every time the page is changed (or to the
LCS if communication with DRC is lost).

* INSIGHT must maintain connectivity to the Internet or an LCS throughout the test.
» INSIGHT supports wireless networks.
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Configuration

B Local Caching A Local Caching Service (LCS) caches student responses if the Internet

Service (LCS) con

B Benefits and An
Features

Bl LCS Connection An
Information

nection fails and allows students to continue testing. When the LCS is

communicating with DRC, it transmits this cached information every 15
minutes.

DRC recommends using an LCS whenever possible.It is required if you
plan to use Text-To-Speech (TTS)

LCS offers many benefits and features:

You can install the LCS using an easy-to-use installation Wizard
(requires administrative rights).

You can populate the LCS with test content by using its powerful LCS
Manager interface. After the content is installed, any updates to test
content are automatically downloaded.

An LCS typically reduces bandwidth traffic for schools by about 50%
when downloading test content.

LCS can help students during exams.

With no LCS, the testing computers submit answers directly to the
DRC servers through the Internet. If that communication stalls because
the Internet connection is congested, messages between the testing
computers and DRC are delayed. If the delay is too long, the software
stops testing and the student loses the connection.

With an LCS, if the communication stalls because the Internet
connection is congested, the testing computer sends its answers to the
LCS cache. The LCS automatically submits its collected responses to
DRC every 15 minutes, which helps manage message traffic (you also
can submit responses manually).
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The following table lists the minimum hardware and software requirements for the Local Caching Service
(LCS) on the three supported system platforms: Windows, Linux, and Mac (OS X).

LCS System Requirements

Note: An LCS is required for Text-To—Speech (TTS).

OS/Versions Processor | Memory Disk Space | Monitor Size/Resolution
Windows 1 GHz Minimum: 1GB* Minimum:

512 MB RAM 9.5 inches with a resolution of
e Windows XP with 800 x 600

Service Pack 3 or greater Recommended:

¢ Windows Vista 1 GB Recommended:
*  Windows 7 13 inches with a resolution of
*  Windows 8 1024 x 768 or higher

e Windows Server 2003
e Windows Server 2008

Mac (OS X)

« 0SX10.6

e OS X 10.7%%**
e 0OSX10.8
Linux

Ubuntu 12.04.1 32-bit with
Gnome 3.4, the Unity shell,
and kernels 3.0.1 — 3.3

Table 2-2: LCS System Requirements

*The amount of disk space required is based on the size and number of forms and audio files stored for each
assessment.
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INSIGHT and Virtual or Remote Desktops

INSIGHT is a desktop-installed application that runs natively* on specific operating systems. To
successfully launch and run INSIGHT, you must meet all system requirements—operating system,
processor, disk space, memory, Internet connectivity, screen resolution, mouse, and keyboard. As long as
your site meets these requirements, you also can run INSIGHT in a virtual or remote desktop environment.
Sites using virtual computing technology must implement appropriate security measures to ensure that
virtual/remote desktops are not able to access other applications during the administration of an online
assessment.

*Running natively refers to running without external support, as opposed to running in an emulation.

Kiosk Mode and Security

The biggest disadvantage of running INSIGHT in a virtual or remote desktop environment is the loss of
built-in security. When INSIGHT runs natively on a device and operating system, its uses “kiosk mode”
(built in for all supported operating systems) to “lock down” student access and prevent students from per-
forming inappropriate testing activities—such as accessing the Internet.

INSIGHT’s kiosk mode is not available for unsupported operating systems and devices. Any sites using
vir- tual computing technology must implement their own security measures to ensure that the virtual or
remote desktops a student is using cannot access other applications while online assessments are being
administered.

Native Operating Systems

The following table lists the operating systems on which INSIGHT can run natively, as well as unsupported
operating systems.

Supported Operating Systems* Unsupported Operating Systems

¢ Windows XP e Other versions of Microsoft Windows
¢ Windows Vista and Mac (OS X)

*  Windows 7 *  AppleiOS

*  Windows 8 *  Google Android

*  Windows Server 2003 *  Google Chrome OS

¢ Windows Server 2008 e Other UNIX variants

*  Mac (0OS X) 10.6, 10.7, 10.8
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Configuration

INSIGHT also supports many types of computer devices. However, not all devices work with all operating
systems and vice-versa. The following table lists the devices that can currently run INSIGHT-supported
operating systems natively if they meet the minimum system requirements (see “INSIGHT System
Requirements” on page 13).

Native Devices

Supported Devices Unsupported Devices
*  Desktop Computers * Tablets

* Laptops *  Phones

*  Netbooks * iPods

*  Servers e Chromebooks

Virtual Desktop Operating Systems

Beside the physical devices that host operating systems directly, virtual desktops can indirectly host some
supported operating systems for INSIGHT. Typically, users access these virtual desktops from another
operating system, on another device, across a network boundary. The following table lists the operating
systems that work with virtual or remote desktop sessions.

Supported Operating Systems Unsupported Operating Systems
*  Microsoft Windows *  AppleiOS
e Mac (OS X) *  Google Android
* nComputing vSpace *  Google Chrome OS
e PColP
Virtual Desktop Devices

The device a student interacts with is actually a gateway to the virtual or remote desktop. However, the
device may or may not be capable of supporting INSIGHT natively, or be able to run an operating system
that INSIGHT supports. The following table lists the types of devices that can run the various operating
systems.

Supported Devices Unsupported Devices*
*  Desktop Computers o Tablets
* Laptops *  Phones
*  Netbooks * iPods
»  Servers *  Other UNIX devices
*  Wyse Thin Clients and Wyse Zero [+ Chromebooks
Clients
* nComputing Devices

*Virtual desktop and remote desktop software can access supported operating systems.
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Windows Installation

B What’s Covered This section describes the various methods of installing and uninstalling

in This Section the Local Caching Service (LCS) and INSIGHT in the Windows operating
systems. In addition, there are tips and techniques for troubleshooting
INSIGHT and LCS installations.

The first part of this section provides basic information about installing
and uninstalling an LCS and INSIGHT.

Note: Install the LCS before you install INSIGHT so that you can specify
the path to the LCS and the communication port during the INSIGHT
installation.

Then, the section provides more advanced technical information about:
* Managing an LCS: starting, stopping, changing the default
communication ports, and uninstalling.

*  Working with the LCS in a non-graphical (terminal) mode using
Windows operating system commands.

* Uninstalling INSIGHT.
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Windows Installation

Installation Files and the TTS Special Testing Accommodation

Different INSIGHT and LCS installations are available for Windows and Mac (OS X) operating systems.
The following table lists the files for each type of installation and operating system. There is no separate
installation required for the TTS accommodation.

Installation | Operating System | File
LCS Windows DRC INSIGHT LCS Setup.exe
Mac (0OS X) DRC INSIGHT LCS Setup.dmg
Linux* DRC INSIGHT LCS Setup.sh
Standard Windows DRC_INSIGHT _Setup.msi
INSIGHT Mac (OS X) DRC INSIGHT Setup.pkg
Linux* DRC _INSIGHT Setup amd64.deb
DRC INSIGHT Setup i386.deb

*The TTS accommodation is not available for Linux.
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Windows Installation

Quick Tour 1: Installing an LCS for Windows OS
This Quick Tour describes how to install a Local Caching Service (LCS) for Windows. DRC provides an

easy-to-use Wizard to install the LCS software.

1. To launch the Wizard and start the
installation, sign in to eDIRECT, select
Test Setup—General Information—
Downloads, and click on the Local
Caching Service (LCS) installer icon for
Windows.

Note: At this time, you also may want
to download the Windows installer for
INSIGHT and the Windows Uninstaller
for INSIGHT.

2. After you download the installation
program, click on DRC_INSIGHT_LCS_
Setup.exe to launch the Wizard and start
the installation).

The Welcome screen displays the DRC
INSIGHT Online System LCS Setup
Wizard.

Note: On most of the installation
windows, you have the option of clicking
Back to return to the previous window;
Next to proceed to the next window.
Some windows display other options.

Click Next to continue.

3. The DRC INSIGHT License Agreement
window displays. To continue the
installation, you should read the
agreement and decide whether to select
it by choosing the option I accept the
agreement. (If you do not choose to
accept the agreement, the installation
ends.)

When the Next button becomes active,
click Next to continue. During the
installation, a window displays to
indicate the progress of the installation.
If necessary, click Cancel to end the
installation process.

Test Setup General Information

About | Downloads | Test Tutorials

..... Testing Software Downloads

pTe—— O wssmis waw [l
PT—— weos 106107108 R

LocalCaching Servie (LCS) L

Monitor Setting Verification

Welcome to the DRC INSIGHT Online
Learning System LCS Setup Wizard

Thig will install DRC INSIGHT Online Learning System LCS on
your computer. The wizard wil lead you step by step through
the installation.

Click Mext to continue, or Cancel to exit Setup.

{ Next> | [ Cancel ]

License Agreement
Plzase read the following important information before continuing. \

Please read the following License Agreement. You musk accept the terms of this agreement
before conkinuing with the installation.

~
End User License Agreement for DRC Safbware =

1/14]13
IMPORTAMT — BE SURE TO) READ CAREFLILLY
SCOPE

This Agreement does not cover anw of the test items or documents created under the
scope of the contract with the Michigan Department of Education, It does cover the v

@{a

() Ido not accept the agreement

< Back ][ Mext = ] [ Cancel
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Quick Tour 1: Installing an LCS for Windows OS
4. When the setup completes, the Setup Complete

window displays. [@ setup - DRC INSIGHT Online Learning System LS 2012.0.27.1442 oo 5 ey
Setup Complete
Record the LCS server name and port numberS, Please read the following important information before continuing.
you Wlll need thlS lnfOI‘l’natlon When you ll’lStaH Setup has finished instaling MI Online Assessments LCS on your computer,
INSIGHT. You can change the port numbers Eefraton ofsident worktatorg g e LS,
fI'Ol’Il thlS Wil’ldOW LCS Server Name: hittp: /MGWS 11274
’ LCS HTTP Port Number:  |3080
Important: To avoid potential conflicts, be e

certain no other device is using either port.

Note: The LCS HTTP Port Number is the port
number for regular communication. The LCS
HTTPS Port Number is the port number for
encrypted communication that the INSIGHT
secure web browser uses.

Click Finish when you are ready.

€ NE Online Assessmen ts LCS Manager

5. After installation is complete, start the LCS
Manager from the Start menu by selecting All
Programs— Online Assessments LCS— Online -
Assessments LCS Manager. Enter LCS Name )

LCS Name:

When the Enter LCS Name window displays,
enter a name that will help you remember the )
location of the LCS machine in the LCS Name

field and click OK. The name you choose is
limited to 40 characters and there are no special
formatting requirements.

Note: DRC recommends that you include the
district, school, and location (building and/or

room number) of the LCS. € NEOnline Assessments LCS Manager

6. When the LCS Manager displays, click Update

to load the latest tests (see “Updating Tests” on
page 62 in the Working with INSIGHT section).

When the LCS Manager updates the LCS, the -
Status field changes from Out of Date to Up to

Date.

Exit the LCS Manager (for more information,
see “Updating Tests” on page 62). You are ready
to install INSIGHT.
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Quick Tour 2: Installing INSIGHT for Windows OS

This Quick Tour describes how to install the DRC INSIGHT Online Learning System for Windows. DRC
provides an easy-to-use Wizard to install the software.

1. To launch the Wizard and start the
installation, sign in to eDIRECT, select Test
Setup—General Information—-Downloads, e Test Sewup GeneralInformation
and click on the Windows Installer icon.

Testing Software Downloads

Note: At this time, you also may want to

[rr— [ p— wsemin wm | [l
d n ln nln r r Machtosh Instaler Wac 05 106,107, 108 2013.8.20.1634 197 M8 @J

ownload the Windows Uninstaller fo
W W f—— | U 1204wt Grome 34 wsemies o (Al
INSIGHT P — i | wamien | men |
Lo i v 19 G e 120 v o 34 wssmin wes (Dl

Monitor Seting Verification

2. After you have downloaded the installation
program, click on the DRC_INSIGHT _
Setup.msi icon from your PC to start an
installation.

S ac—S———.——._—— .

Welcome to the DRC INSIGHT
Online Learning System Setup
Wizard

The Welcome screen displays the DRC
INSIGHT Online System Setup Wizard.

This will install DRC INSIGHT Online Learning System on your
computer, The wizard will lead you step by step through the
installation.

Click Next to continue or Cancel to exit Setup.

Note: On most of the installation windows,
you have the option of clicking Back to
return to the previous window; Next to
proceed to the next window. Some windows
display other options.

Click Next to continue. <otttz ] [mei ]
3. The DRC INSIGHT License Agreement License Agreement
. . . Please read the following important information before continuing.
window displays. To continue the
installation, you should read the agreement
and decide whether to select it by ChOOSil’lg End User License Agreement for DRC Software i_'_l
the option I accept the agreement. (If you 2/4(13
do not choose to accept the agreement, the IMPORTANT - BE SURE TO READ CAREFULLY
installation ends.) SCOPE
This Agreement does not cover any of the test items or documents
When the NeXt buttOl’l becomes aCtiVe, CliCk created under the scope of the contract with the Michigan Department -
Next to continue. ©1 accept the terms in the License Agreement!

() I do not accept the terms in the License Agreement

Advanced Installer

< Back ][ Next > ] [ Cancel
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Quick Tour 2: Installing INSIGHT for Windows OS

4. The Local Caching Service Configuration

14! DRC INSIGHT Online Learning System Setup [

window displays.

Check the box Enable LCS and replace the
string localhost in the LCS Server Name
field with the actual LCS server name (or
IP address) you used when you installed the
LCS (see “Quick Tour 1: Installing an LCS
for Windows OS” on page 27).

Click Next.

The Automatic Updates window displays.
You use this window to indicate whether
to use automatic software updates.

Select Enable Automatic Update to use
automatic updates (recommended), or
Disable Automatic Update to use manual
updates.

Click Next to continue.

The Configure Shortcuts window displays.
Use this window to indicate which
shortcuts the installation process should
create. You can select any combination of
shortcuts.

After you have made your selections, click
Next to continue.

Local Caching Service Configuration
To enable LCS usage, enter the server name and the port number below: )

Local Caching Service Configuration

(@) Enable LCS

() Disable LCS

LCS Server Name |https:/fmgws11274:8443LCSManager/

Advanced Installer -

[ < Back ][ Mext = ] [ Cancel ]

Automatic Update
DRC INSIGHT Online Learning System can automatically chedk for updates |
when it is launched.

(@) Enable Automatic Update

(7 Disable Automatic Update

Advanced Installer -

[ < Back ][ MNext = ] [ Cancel ]

Configure Shortcuts
Create application shortcuts \
Create shortouts for DRC INSIGHT Online Learning System in the following locations:

|¥] Desktop

[¥] start Menu Programs folder

Advanced Installer

< Back ][ MNext > ] [ Cancel
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Quick Tour 2: Installing INSIGHT for Windows OS

7. The Ready to Install window displays. Click BT oRC IsiGHT Oniine LeammaSeensety I

E |
Back to review or change your settings, [
. . The Setup Wizard is ready to begin the DRC INSIGHT Online Learning System 1 1
Install to start the installation, or Cancel to installation

cancel the process.

Click "Install” to begin the installation. If you want to review or change any of your

Whlle INSIGHT lS belng lnStalled, a installation settings, dick "Back”, Click "Cancel” to exit the wizard.
progress window indicates the state of the

installation. If necessary, you can click

Cancel to end the installation process.

Advanced Installer

< Back ][ Install ][ Cancel

8. When the installation completes, a window
displays indicating that INSIGHT is
installed.

Completing the DRC INSIGHT
Online Learning System Setup
Wizard

You can specify whether to view the
Readme file and run the System Readiness
Check.

Click the "Finish” button to exit the Setup Wizard.

View readme file
The Readme file contains information about

the latest software updates. The System
Readiness Check verifies that the testing
computer has sufficient screen resolution,
Internet connectivity, memory (RAM), and

Launch System Readiness Check

other technical specifications needed to Back Cancel
perform online testing.
Make your selections and click Finish to
. . System Information
end the installation process. T
Microsoft Windows 7 Enterprise ::Iw ervice Pack 1 (build 7601), 22-bit c““ﬁ‘.’:“i?n
9. Ifyou launch the System Readiness Check, — )

the following screen displays. You can see Required Test List _
details about each test, execute the tests, -
and view the results (see “Using the System
Readiness Check” on page 70).

2
E
{3

Scresn Resolution Details
Infemet Gonnection Dotils
RAM Details
Audo Capability Dotils
08 Level Details
Dersils
Detsils

After you are finished, click Exit.

Desils

0000000000

Dersils

Exocuto Tosts | DRCINSIGHT Proporfos Exit

Copyright © 2013 Data Recognition Gorporation.
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Quick Tour 2: Installing INSIGHT for Windows OS

10. If you specified to view the Readme file,
it displays as a Microsoft Word document.
You can read, print, email, or save the file. —
It contains the latest information about the =
software release. Close the file when you are
finished using it.

Outstanding -Tssues:

Fixed- (pending -0A) 11
1. DRCWBTE-3619: -WIN-Secure ‘Bro

Modeg

11. -DRCWBTE-3844: W

y

12. DRCWBTE-3686:
reflect -the behavior
T

ot -actually

T

11. The installation adds one or more shortcuts
based on what you specified in Step 6. You
can use shortcuts to access Online Tools
Training (OTT) or perform an actual online
assessment.

NE Online ME Online

Note: If necessary, you can copy a shortcut s
Y by ments  TUtori

to a different location that is easier for
students to access.

12. When you click on a shortcut, you can DEPRTHINT OF
sign in to the OTT, or a test, using your :
INSIGHT sign in information. Shecking I0r1ncks

Data Recognition Corporation
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Managing the LCS

This section describes how to start and stop an LCS from a command line, how to install an LCS from the
command line, how to change the LCS communication port after installation, and how to remove an LCS.

Installing an LCS from the Command Line

You can install an LCS in the Windows environment using the command line interface versus a graphical
interface. This is useful to install the software in unattended mode or quickly on a number of computers.

To run the LCS installation in unattended mode, execute the INSIGHT Setup command DRC_INSIGHT _
LCS_Setup, with the appropriate options. To display a list of command line options, run the command with
the —h (Help) parameter.

Figure 3-1 shows the list of setup options.

I'Svaetup - “. @‘

-

The following command line options are available:

-varfile [fila] Use a response file

-q Run in unattended mode

-dir [directory] In unattended mode, set the installation directory
-ovenwrite In unattended mode, overwrite all files

-splash [title] In unattended mode, show a progress window

-console In unattended mode, cpen a console that shows the output
I -manusal Manually select a Java runtime environment
N -Dname=value 5et system properties
| -h Show this help

Figure 3—1: LCS Setup Command Options
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Starting and Stopping the LCS

You can start and stop the LCS using the Control Panel.

1. For Windows 7, select Control Panel-Administrative Tools—Services.

Senvices (Local)

NE Online Assessments LCS Name Desciiption  Status  StartupType  Log OnAs
¢ Microsoft Antimahware Service Helpsprote.. Started  Automatic  Local Syste..

s ko £}, Microsoft 5CS] Inifiator Service Masiages S Manual Loscal ysmesss

Restart the service

e % Microsoft Netwark Inspection Helps guard... Started  Manual Local Service
(5 Microsoft SharePoint Workspace Audit Service Manuzl Local Service

Description: Microscft Software Shadow Copy Provider Manages so... Manuzl Local Syste..

The Local Caching Service (LCS) may

il haned oty ozilla Maintenance Service The Mozilla .. Manual Local Syste...
“: Multimedia Class Scheduler Enables rel, Automatic Local Syste.

The Local
CiNetDriverHPZ  Start Started  Automatic  Local Service
CiNetTepPortsl  Stop Provides abi... Disabled Local Service
£ Netlogon Pause Maintsins a... Started  Automatic  Local Syste..
CiNetworkAcces g The Networ... Manuzl Network s...
i Network Conn Manages o.. Started  Manual Local Syste...
¢ Network List S Identifiesth.. Started  Manul Local Service
£ Network Locat All Tasks » Collects an... Started Automatic Network S...
( Network Stare Thisservice . Stated  Automatic  Local Service
{3, Office Source Ll ekl - Manual Foiol Sk -
% Office Softwart  Properties Office Soft.. Started  Manual Network s...
£ Offline Files The Offline . Disabled Local Syste...
% Parental Contn Help This service .. Manual Local Service
%, Peer Name Resolution Protocol Enables serv... Manuzl Local Service
( Peer Networking Grouping Enables mul... Manual Local Service
£ Peer Netwarking Identity Manager Provides id Manual Local Service
%, Performance Counter DLL Host Enables rem... Manuzl Local Service
( Performance Logs & Alerts Performanc... Manual Local Service
 Plug and Play Enablesac.. Started  Automatic  Local Syste..
2%, Prol Driver HPZL2 Stated  Automatic  Local Service
%, PnP-X TP Bus Enumerator Manual Local Syste...
(, PNRP Machine Name Publication Service Manual Local Service
¢ Portable Device Enumerator Service Enforces gr... Manuzl Local Syste..
 Power Manages p.. Started  Automatic  Local Syste..
¢ Print Spooler Loadsfilest.. Started  Automatic  Local Syste..
%, Problem Reports and Solutions Control Panel Support This service . Manuzl Local Syste..
%, Program Compatibility Assistant Service Thisservice .. Stated  Automatic  Locel Syste..
 Protected Storage Provides pr.. Started  Manual Local Syste...
%, Quality Windows Audio Video Experience Quality Win.. Manuzl Local Service
%, Remote Access Auto Connection Manager Manuzl Local Syste.
¢ Remote Access Connection Manager 1 Manual Local Syste...
% Remote Desktop Configuration Remote Des... Started  Manual Local Syste..
%, Remote Desktop Services Allows user..  Stated  Manual Network s...
£ Remote Desktop Services UserMode Port Redirector Allowsther.. Stated  Manual Local Syste...
%, Remote Procedure Call (RPC) TheRPCSS.. Stated  Actomatic  NetworkS..
Remote Procedure Call (RPCY | ocatar In Window: Manual MNetwork

2. The Services window displays. Select Online Assessments L.CS.

3. To stop the LCS, right-click and select Stop. To restart the LCS, right-click and select Start.
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Uninstalling the LCS
You can uninstall (remove) the LCS using the Control Panel or the INSIGHT LCS Uninstaller program.

Note: If you cannot remove the LCS, please contact DRC Technical Support.

Using the Control Panel

To uninstall the LCS using the Control Panel, select Uninstall a Program and select DRC INSIGHT
Online Learning Systems—NE Online Assessments LCS, right-click, and select Uninstall/Change, and
click Next when the Uninstall Wizard displays. The Wizard walks you through the process.

Control Panel Home ;
Uninstall or change a program

View installed updates To uninstall a pragram, select it from the list and then click Uninstall, Change, or Repair.

1% Turn Windows features on or
off

Organize *  Uninstall/Change =~ @
Install a program from the =
e Mame Publisher Installed On | Size Version B
@ DRC INSIGHT O : T sLCS Data Recognition Corporation 10/8/2013 20131061616
E3 DRC INSIGHT © e |Assessmen ts Data Recagnition Corporation 10/7/2013 625MB  0.0.20

Using the Uninstaller Program

To uninstall INSIGHT using the uninstaller program, download the program from eDIRECT and place it on
your desktop. To uninstall INSIGHT, click on the DRC INSIGHT UNINSTALL.exe icon from the desktop
and click Next when the Uninstall Wizard displays. The Wizard walks you through the process.

(5 DRC INSIGHT Online Learing System LCS 2013.9.27.1442 Uninstall (= (=) i)

DRC INSIGHT Online Learning System
LCS Uninstall

Are you sure you want to completely remove DRC INSIGHT
Online Learning System LCS and all of its components?

Click Next to continue, or Cancel to exit Setup.

| Next> | [ Cancel
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Managing INSIGHT

This section describes how to install INSIGHT from a command line (sometimes called a “Silent
Installation”), how to start and stop INSIGHT and the System Readiness Check, and how to remove
INSIGHT.

Installing INSIGHT from a Command Line

To install INSIGHT from a command line, execute the INSIGHT setup command—DRC INSIGHT Setup.

msi—using the specific options you want to use.

To display a list of the command line options, use the /h (help) parameter with the setup command by
selecting Run... and specifying DRC_INSIGHT _Setup.msi -h.

Figure 3-2 shows a list of the standard options.

| N

Windows ® Installer. WV 5.0.7601.17514 -

mziexec /Option <Reguired Parameter: [Optional Parameter]

m

«/package | /i <Product. msi=
Installs or configures a product
fa <Product msi=
Administrative install - Ingtalls a product on the netw
A<ulm <Product msi [ <Transform List>] [/g <Language |D
Advertises a product - m to all users, u to cument wse
<funinstall | A= <Product.msi | ProductCode:
Uninstalls the product

Install Options i

Display Options

Jquiet

Cuiet mode, no user interaction
/passive

|Unattended mode - progress bar onhy
/q[nibirf]

Sets userinterface level

n- Mo Ul

b - Basic Ul

r- Reduced Ul

1 | 1] [ r

Figure 3-2: INSIGHT Setup Command Options

Refer to the Windows Installer Software Development Kit (SDK) for detailed information about the
command line syntax.
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The following table shows the custom properties available for the installation program.

INSIGHT Installation Program Options

Property/Switch Description Default Value

AUTOUPDATEFLAG Enables and disables the automatic update feature. False

»  Set this to false to disable the automatic update feature.
»  Set this to true to enable the automatic update feature.

ENABLELCS Enables and disables the LCS. False

e Set this to false to disable the LCS.
e Set this to true to enable the LCS.

LCSURL The IP address of the LCS server or its name. https://
localhost:8443/
Replace localhost with the IP address or server name of the LCSManager

machine on which the LCS is installed.

/qn Runs the installation in silent mode. NA

Table 3—1: INSIGHT Installation Program Options

Installation Command Syntax and Example
The following is the syntax for the install program command:

DRC_INSIGHT_setup.msi <properties> <MSI switches>
Note: All properties are passed in a key=value format (see the Example).

Example

The following example installs the software in silent mode (the /qn switch) and uses the LCS, specifies it
location, and enables auto updates.

msiexec /| DRC_INSIGHT_SETUP.msi AUTOUPDATEFLAG="“true” ENABLELCS="“true”
LCSURL=“https://localhost:8443/LCSManager/” /qn

Note: To see the other MSIEXEC properties and switches that you can use with the installation application,
refer to the Microsoft Command Line options page.
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Starting INSIGHT

You can start both INSIGHT and the System Readiness Check from a testing computer using the Windows
Start menu or the Windows Explorer.

Stopping INSIGHT

If INSIGHT becomes unresponsive, the NeSA-Technology Assessment Coordinator (N-TAC) may need to
stop it. You can stop INSIGHT by using the Windows Task Manager. To activate the Task Manager, press
Ctrl-Alt-Delete and select Task Manager (see Figure 3-3).

File Options View Windows Help

Applications | processes | Services [ Performance | Networking | Users |

>

Task Status

| £/ DR.C INSIGHT Online Learning System Mot Responding
(| Microsoft Lync Running
B Softphone Running

Fl m r
End Task Switch To New Task...

Processes: 71 CPU Usage: 0% Physical Memory: 59%

Figure 3-3: Task Manager - Windows 7 Environment
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Uninstalling INSIGHT
You can uninstall (remove) INSIGHT using the Control Panel, or the INSIGHT Uninstaller program.

Note: If you cannot remove INSIGHT, please contact Nebraska Customer Support at 466-342-6280.

Using the Control Panel

To uninstall INSIGHT using the Control Panel, select Uninstall a Program and select DRC INSIGHT
Online Learning Systems— Online Assessments, right-click, select Uninstall/Change, and click Next
when the Uninstall Wizard displays. The Wizard walks you through the process.

Uninstall or change a program

To uninstall a pregram, select it from the list and then click Uninstall, Change, or Repair.

Organize = Be= = @'
Mame Publisher Install‘ed On | Size Version =
% DRC INSIGHT Online Learning System LCS - MI Online Assessments LCS Data Recognition Corporation 10/8/2013 20131061616 ‘ ‘
E DRC INSIGHT Qnline Learning System - DRC Online Assessments Data Recognition Corporation 10/7/2013 625MB 0020

Using the Uninstaller Program

To uninstall INSIGHT using the uninstaller program, download the program from eDIRECT and place it on
your desktop. To uninstall INSIGHT, click on the DRC INSIGHT UNINSTALL.exe icon from the desktop
and click Next when the Uninstall Wizard displays. The Wizard walks you through the process.

F B
@ Setup - UNINSTALLER - DRC INSIGHT Online Learning System 2013\ ] = [

Welcome to DRC INSIGHT Online Learning
System Uninstall Wizard

This program will uninstall the DRC INSIGHT Online Learning
System Uninstall Wizard application from your computer, The
wizard will lead you step by step through the uninstallation
process,

Click Next to continue, or Cancel to exit.

Cancel
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Mac (OS X) Installation
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B What’s Covered This section describes the installation process in a Mac (OS X)
in This Section environment.

First, it provides basic information about installing and uninstalling an
LCS and INSIGHT using the standard Mac graphical interface.

Note: You should install the LCS before you install INSIGHT so that you
can specify the path to the LCS and the communication port during the
INSIGHT installation.

Then, the section provides more advanced technical information about:
* Managing an LCS: starting, stopping, changing the default

communication ports, and uninstalling.

»  Working with the LCS in a non-graphical (terminal) mode using Mac
(OS X) operating system commands.

*  Uninstalling INSIGHT.
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Quick Tour 3: Installing an LCS for Mac OS (OS X)

This Quick Tour describes how to install a Local Caching Service (LCS) in the Mac (OS X) environment.
DRC provides an easy-to-use Wizard to install the LCS software. The OS X installation follows the standard

Mac two-step process of mounting a volume and launching an application.

1.

To launch the Wizard and start the
installation, sign in to eDIRECT, select
Test Setup—General Information—
Downloads, and click on the Local
Caching System (LCS) installer icon for
Mac OS

After you have downloaded the
installation program, right-click (Ctrl-
click) on the DRC_INSIGHT_LCS _
Setup.dmg file and select Open With—
Disk Image Mounter to mount the
volume.

Note: You must be a Mac System
Administrator to install the LCS from
this file.

Double-click on the mounted volume
DRC LCS to launch the Wizard and start
the installation. The Welcome screen
displays for the DRC INSIGHT Online
System LCS Setup Wizard.

Note: On most of the installation
windows, you have the option of clicking
Back to return to the previous window;
Next to proceed to the next window.
Some windows display other options.

Click Next to continue.

The DRC INSIGHT License Agreement
windows displays. Read the agreement
and select the option I accept the
agreement.

When the Next button becomes active,
click Next to continue.

[ Test Setup General Information

Type your p d to allow i 114j to make
= changes.
L
Name: Andy Hamm
Password:
b Details
@ (Cancel) (0K

@ O O Setup - DRC INSIGHT Online Learning System LCS 2013.9.27.1442

Welcome to the DRC INSIGHT
Online Learning System LCS Setup
Wizard

This will install DRC INSIGHT Online Learning
System LCS on your computer. The wizard will
lead you step by step through the installation.

Click Next to continue, or Cancel to exit Setup.

[ Mext> | | Cancel |
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—-
INSIGH

License Agreement
Please read the following important information before
continuing.

Please read the following License Agreement. You must accept the
terms of this agreement before continuing with the installation.

!End User License Agreement for DRC Software
12/4/13

!IMPORTANT - BE SURE TO READ CAREFULLY
!SCOPE

(*) | accept the agreement
_' | do not accept the agreement
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Mac (OS X) Installation

Quick Tour 3: Installing an LCS for Mac OS (OS X)

5. During the installation, a window displays © 0 O Setup - DRC INSIGHT Online Learning System LCS 2013.0.27.1442
. . . . Setup Complete
tO lndlcate the progress Of the lnStallatlon' If Pleas_e r_ead the following important information before
necessary, you can click Cancel to end the continuing.
lnStallatlon process Setup has finished installing MI Online Assessments LCS on your

computer.

Please record the following information as it will be needed for

6. When the installation completes, the Setup :_ncsstlallation and configuration of student workstations utilizing the
Complete window displays. Record the LCS LCS Server Name: http:/ /mgws 1013 Llocal

server name and port numbers, you will need this LCS HTTP Port Number: 8080 |

information when you install INSIGHT. You can LCS HTTPS Port Number: [8443 |

change the port numbers from this window.

Important: To avoid potential conflicts,be [
certain no other device is using either port. -

Note: The LCS HTTP Port Number is the port
number for regular communication. The LCS
HTTPS Port Number is the port number for
encrypted communication.

. Open

Cet Info

Burn “DRC_INSIGHT" to [
Duplicate

Make Alias

Click Finish when you are ready. Copy "DRC_INSIGHT"

Clean Up Selection
Show View Options

7. After installation is complete, select the DRC
LCS volume from the desktop, right-click on
it (Ctrl-click) and select Eject to unmount the
volume. Unmounting the volume avoids potential

conflicts with automatic updates. © NEonlne st .5 arer

Lahel

Enter LCS Name

8. Start the LCS Manager by selecting
Applications—NE Online Assessments LCS—-NE
Online Assessments LCS Manager.url.

LCS Name:

When the Enter LCS Name windows displays,
enter a name that will help you remember

the location of the LCS machine in the LCS
Name field and click OK. The name is limited
to 40 characters with no special formatting
requirements.

Note: DRC recommends that you include the © Neoninessments 3 s

Onlins Assazsmants

district, school, and location (building and/or
room number) of the LCS.

When the LCS Manager displays, click Update
at the bottom of the page to load the latest tests.
When the LCS Manager updates the LCS,

the Status field changes from Out of Date to
Up to Date. Exit the LCS Manager (for more
information, see “Updating Tests” on page 62).
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Quick Tour 4: Installing INSIGHT for Mac OS (OS X)

This Quick Tour describes how to install INSIGHT on a Mac. DRC provides an easy-to-use Wizard to
install the LCS software.

1.

First, download the dedicated installer for
the Mac (OS X) operating system, DRC _
INSIGHT _Setup.pkg, that DRC created.
Sign in to eDIRECT, select Test Setup—
General Information—Downloads, and
click on the Macinstosh Installer icon.

Note: At this time, you also may want to
download the Macintosh Uninstaller for
INSIGHT. If the location used INSIGHT
the previous year, they should uninstall
the old version first (see “Uninstalling
INSIGHT” on page 50).

Next, double-click on the downloaded
DRC_INSIGHT _Setup.pkg file to start
the installation.

Note: You must be a Mac System
Administrator to install INSIGHT from this
file.

The Welcome screen displays for the DRC
INSIGHT Online Assessments Installer.

Note: On most of the installation windows,
you have the option of clicking Go Back to
return to the previous window; Continue
to proceed to the next window. Some
windows display other options.

Click Continue.

- Details

©)

Type your password to allow install4j 1o make
. changes.

Name: Andy Hamm

Password:

[ Cancel )

e Install DRC Online Assessments

ok )
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Welcome to the DRC Online Assessments Installer

@ Introduction
® License

[ ] Destmatlofﬁ%e\e c
[ ] Instalia::rd-n Typ
® Installagion

® Summary

You will be guided through the steps necessary to

install this software.

Go Back

| Continue




Mac (OS X) Installation

Quick Tour 4: Installing INSIGHT for Mac OS (OS X)

4. The Software License Agreement window e0e w Install DRC Insight
displays. You can read through the Software License Agreement

Agreement and select a different language e £ e Ao G et
from the Language drOp-dOWn menu. @ License _ IMPORTANT — BE SURE TO READ CAREFULLY
[ ] Destlnat\cp&]_% SCIUF'E )
To continue the installation, scroll down o instalatidh Ty e i i o g D Tt ot
and read the agreement and click Agree, or " o 4 LN,
® Summary END USER LICENSE AGREEMENT

click Save.

s \ This End User License Agreement "Licanse” is a legal agreement between you

1L L T and DRE regarding the saftware ['Software"] provided under your contract for

= educational testing services with DRC's cusiomer, Michigan Department af
Education ['Contract]

All DRC softwara which iz included shall be referred to herein as the "Software”
This Licanse oovers allof the Software. The software includes the computer
software, any assogiated medis, any printed malerials and any "on-ine” ar
sleciranic documentation, as well as DRC supplied or authorized updales /
upgrades provided in the future. By instaling, copying, downkading or otharwise
using the Software, you agree to be bound by the terms of this License. Hf you
da not agree to the lerms of this License, DRC is unwiling to license the Software
to you. In such avent, you may not use or copy the Software and you should
promptly contact DRC for the proper means o retum i

| Print... | | Save.. | | GoBack | | Continue

OLO0.B w Install DRC Insight

If you click Continue without reading the

To continue installing the software you must agree to the terms

agreement or Cllcklng Save, a WlndOW of the software license agreement.
. . . : S Int|

dlsplays tO Verlfy your Ch01ce and explaln 8 Lic Click Agree to continue or click Disagree to cancel the installation

the OpthHS. o bl and quit the Installer. |
® Ins| e 3 W s e S O Bl Rk 3 e

. . . [ ReadL | [ o J LA

To continue, click Agree and Continue. N SR o

® Summary END USER LICENSE AGREEMENT

Y This End User License Agreement "License” is a legal agreement betwaen you
L = o and DRE regarding the software ['Software’] provided under your cantract for
| \ ~ educational lesting servicas with DRC's customer, Michigan Deparmant of

1 Education [Contract].

All DRC software whish s included shall be referred to herein as the "Software”.
This License covers all of the Software. The software includes the computer
software, any associated media, any printed materials and any "on-ine” or
elactranic documentation, as well as DRC supplied or authorized updates /
upgrades provided in the future. By installing, copying, downloading or otherwise
| using the Software, you agree to be bound by the terms of this Lisense. If you
do not agree to the terms of this License, DRC i unwiling to license the Software
| 4 to you. In such event, you may not use or copy the Softwars and you should
pramptly contact DRC for the proper means to return it

| Print... | | Save... | Go Back 7| | Continue

5. The Standard Install on “Macintosh HD” — | ,
. R . . . E i Install DRC Insight
window displays, indicating the amount of S S
disk space the installation will require.

& Introduction

To use the default location, click Install. OREIES <

© Destination Sele
y

This will take 73.4 MB of space on your computer.

Click Install to perform a standard installation of
this software on the disk "0S X 10.7".

@ Installation Ty
-
@ Installagion '

@ Sumndary

4 5

| Change Install Location... |

| Go Back \I- Install |

Page 45



Mac (OS X) Installation

Quick Tour 4: Installing INSIGHT for Mac OS (OS X)

6. The Local Caching Service Configuration Local Caching Service Configuration
window displays. Check the box Enable
Local Caching Service Configuration and
replace the StI’iIlg localhost in the LCS [V Enable Local Caching Service Configuration
Server Name field with the actual LCS LCS Sorver N . .
server name (or IP address) you used when s e .
you installed the LCS (see “Quick Tour 3: | HTTP Proxy
Installing an LCS for Mac OS (OS X)” on 1
page 42).

To enable LCS usage, enter the server name and port number below:

Click Save when you are ready.

| Cancel | | Save |

7. After the installation, a summary window 800 « Install DRC Online Assessments
lndlcates the Status Of the lnstallatlon The installation was completed successfully.

If the installation was successful, click e\

Close. Otherwise, if necessary, click Go & Destinatiod Selec o

Back to change your installation options. © Instaliatiin ¥3

The Readme file displays after you have 8 Installgfon gy The installation was successful.

& Summary

read it, click Close.

LLLLT LR e =R 5 The software was installed.

[ 4
Go Back Close
8. The System Readiness Check runs and the — —
. . 1.0.0 DRC Online: 7| ht. /Ce il ht Helper.app
System Information displays the results s o e
(see “What is the System Readiness = T
Check?” On page 69) . S —_—_ hitps://10.1 ﬁ;&::zcsmanager/
Required Test List
Status Test Name Details
(V] Screen Resolution Details
o Intemet Connection Details
] RAM Details
(-] Audio Capability Details
o 0S Level Details
(V] User Agent Detals
o LCS Connection Details
(V] LCS Response Caching Details
o LCS Version Details
(V] Client Version Details
Gopyright © 2013 Data Recogntion Corporation.
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Managing the LCS

This section describes how to start and stop an LCS from a command line, how to install an LCS from the
command line, how to change the LCS communication port after installation, and how to remove an LCS.

Starting and Stopping the LCS

The LCS is a service that executes in the background without a standard graphical window.
NeSA-Technology Assessment Coordinators (N-TACs) should be familiar with starting and stopping the
LCS with the DRC _INSIGHT LCS script. You can use the launchd and launchetl commands to manage
services. By default, the LCS is started after installation and launches anytime the computer is booted.

Uninstalling the LCS

You can uninstall (remove) the LCS by selecting Applications—NE Online Assessments LCS-DRC
INSIGHT Online System—LCS Unlnstaller. First, you must enter your Mac administrator login
information. Then, when the Uninstall Wizard displays, click Next.

DRC INSIGHT Online Learning System LCS 2013.9.27.1442 Uninstall

DRC INSIGHT Online Learning
System LCS Uninstall

Are you sure you want to completely remove DRC
INSIGHT Online Learning System LCS and all of
its components?

Click Next to continue, or Cancel to exit Setup.

| MNext> | | Cancel |

Figure 4—1: Uninstalling the LCS
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Managing INSIGHT

This section describes how to install INSIGHT from a command line (sometimes called a “Silent
Installation”), how to start and stop INSIGHT, and how to remove (uninstall) INSIGHT.

Installing INSIGHT Using a Software Deployment Tool

The following example shows how to install INSIGHT on a Mac using the Apple Remote Desktop™

software.

Note: The Apple Remote Desktop software was used for this example, but the process is similar with other
software deployment tools.

1. Install and configure the INSIGHT secure browser on the computer from which you will be distributing
the software (see “Quick Tour 4: Installing INSIGHT for Mac OS (OS X)” on page 44).

Important: To ensure that testers can access the correct folders on the testing computers, you may need
to adjust the permissions on the folders you will be copying before you distribute them to the testing
computers (see the figure below).

& O O []DRC Online Assessment...

“— DRC Online Assess... 73.4 MB
b Modified: Yesterday 11:32 AM

P Spotlight Comments:

F General:
¥ More Info:

P Name & Extension:

¥ Preview:

¥ Sharing & Permissions:

You have custom access

Marme Privilege
system v Read & Write
§ wheel + Read & Write
evEryone v Read & Write
+[—| [~ &
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2. Start Apple Remote Desktop and select the following directories in a Copy Items window from the
Apple Remote Desktop administrator’s computer.

|Applications/DRC Online Assessments

ILibrary/Application Support/

Note: You may need to adjust the destination locations and permissions depending on student’s
permissions (see the figure below).

8006 Untitled
__Q Copy Items Template: [ None s
Items to copy Size |
(] DRC Online Assessments 69.98 MB
(L] DRCInsight 227 bytes
i t : : Drag items into the list or click “+" to locate them.

Place items in: | Same relative location il

If an item already exists: | Ask what to do sl

Set item ownership to: | Preserve current owner + |

If a problem occurs: [ | Stop the copy on all targets
After copying: || Open items
Security: || Encrypt network data

Network usage: || Limit to kilobytes per second
| Name A Status
No computers
| Schedule... | | Save | Copy |

3. Copy the folders to your list of destination computers

4. Verify the installation by running the Software Readiness Check on the computers where you installed
the software. Select NE Online Assessments—Readiness from the Applications folder.
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Starting INSIGHT

You can start INSIGHT from a workstation or the desktop shortcut created by the installer.

Stopping INSIGHT

If INSIGHT becomes unresponsive, the NeSA-Technology Assessment Coordinator (N-TAC) may need to
stop it using the key combination, Command—Q.

Uninstalling INSIGHT

You can uninstall (remove) INSIGHT by selecting Applications— NE Online Assessments—DRC
Unlnstaller. Click OK when dialog box displays and enter your Mac administrator login information.
When the Uninstall Wizard displays, click Next.

@ O O Setup — UNINSTALLER — DRC INSICHT Online Learning System 20...

Welcome to DRC INSIGHT Online
Learning System Uninstall Wizard

This program will uninstall the DRC INSIGHT
Online Learning System Uninstall Wizard
application from your computer. The wizard will
lead you step by step through the uninstallation
process.

Click Next to continue, or Cancel to exit.

|-_Nexl} | | Cancel |

Figure 4-2: Uninstalling INSIGHT
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Section Five:
Linux Installation
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Linux Installation

B What’s Covered The information about installing and uninstalling the LCS and INSIGHT

in This Section using the standard Linux interface is currently being updated. For detailed
instructions, or help installing INSIGHT or the LCS for Linux, please
contact Nebraska Customer Service at 1-866-342-6280.
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Section Six:
Working with INSIGHT
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Introduction

B What'’s
Covered in
This Section

B Online Tools
Training (OTT)

B The Monitor
Verification
Test

B Using the LCS
Manager

B Using the
System
Readiness
Check

This section discusses some of the tools and components of the DRC
INSIGHT Online Learning System. These include Online Tools Training
(OTT) and the LCS Manager, which includes the System Readiness
Check.

This section also offers some tips and techniques you can use to
implement your INSIGHT configuration for maximum efficiency.

This topic describes Online Tools Training (OTT), a series of sample test
questions to help introduce students to the tools that are available in the
online test environment.

The Monitor Verification test helps you determine whether the current
monitor settings for each testing computer is configured for optimal
testing. This test is available as an option in eDIRECT.

This topic describes how to use the LCS Manager software to work with
an LCS to manage test and response communication between DRC and
your students efficiently.

This topic describes how to use the System Readiness Check to verify
that your system is ready to use the INSIGHT software and to review the
results of your previous checks.
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Online Tools Training
Online Tools Training (OTT)

Online Tools Training (OTT) is a set of sample test questions to introduce students to the tools available
during testing and prepare them for online assessments. This training allows students to try the features of
the testing software before the actual test.

The OTT is not designed to cover the test content— the goal is to instruct the student about using the
testing application, not to assess skills. The sample OTT questions demonstrate the features of the testing
environment and the OTT tests are not scored.

School Test Coordinators (STCs) and Test Administrators (TAs) should review the OTT before the students
begin the test administration. All students who will be testing online should have at least one opportunity to

review the OTT for their subject and/or grade.

To try the OTT, you can select All Programs—NE Online Assessments—NE Online Assessments or click
the desktop icon (or the Online Tools Training link of the Welcome screen).

Note: There are no restrictions for accessing the OTT. Students are allowed to repeat the practice tests as
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often as necessary.
The Monitor Verification Test

After you sign on to OTT, a screen similar to the following displays to help you determine whether your
monitor is set up correctly to display the online tests.

ONLINE TOOLS TRAINING

This screen shows an image to check if your computer screen is set up
correctly. There should be three circles in the image below. If you do not clearly see
three circles, please let your teacher know.

If you do not see three shaded circles on the monitor display, you will have difficulty answering some the
online questions. To resolve the problem, you must modify the brightness and/or contrast settings for the

testing computer’s monitor until three circles display clearly.
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Changing the Monitor’s Contrast or Brightness

There are many ways to change the contrast or brightness of your display according to the operating system,
the computer, the graphics card, and the type of monitor you are using. The following are some ideas to try
to change the contrast or brightness. For a specific hardware configuration, you also can try searching the
Internet for “changing the contrast for operating system x or monitor )”.

Windows Operating System

On a laptop, look for a half-white/half-black circle on the keyboard. That is the function key that
changes contrast.

On a desktop computer, look for an option on the monitor, or monitor menu, to change the contrast and
brightness.

Identify the type of graphics card—NVIDIA, Intel, or ATI, and locate options for your graphics card
from the Control Panel: Control Panel-System Properties—graphic cards tab.

Locate a menu called Monitor Settings, Color, or Graphic Settings and change the contrast (be sure to
check Advanced Settings). If you can’t find a Contrast option, look for Gamma, Saturation, or Hue.

Right-click on the Desktop to bring up menu options for Intel and ATI cards.

Note: ATI’s menu option is called Catalyst Control Center; Intel’s option is called Intel Graphics Media
Accelerator Driver.

Select the folder c:\Program Files\<graphics card>
where: graphics card is Intel, NVIDIA, or ATI.

Mac (OS X)

To change the brightness, use the keyboard buttons, or select Apple button—System Preferences—
Displays (Mac 10.6) or System Preferences—Accessibility—Monitor (Mac 10.8) and use the Change the
Brightness slider.

To increase the contrast, use the key combination: Command key + Option key + Ctrl key + . (period)
To decrease the contrast, use the key combination: Command key + Option key + Ctrl key +, (comma)

Note: You also can change the contrast by selecting System Preference—Universal Access (Mac 10.6)
or System Preferences—Accessibility—Monitor (Mac OS 10.8) and use the Change the Contrast slider.

Linux
For Linux desktop monitors, check the settings in the Monitor menu options.
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Using the LCS Manager

Use the LCS Manager software to manage your LCS. The LCS Manager software helps you keep your test
forms current, and submit completed responses for scoring. To start the LCS manager, select Start—All
Programs—NE Online Assessments LCS—NE Online Assessments LCS Manager.

The first time you start the LCS Manager the Enter LCS
Name windows displays. Enter a name that will help you
remember the location of the LCS machine in the LCS Name
field and click OK. The name you choose is limited to 40 -
characters, and there are no special formatting requirements. k)

Enter LCS Name

LCS Name:

Note: DRC recommends that you include the district, school,
and location (building and/or room number) of the LCS.

You can click on the name of the LCS
Manager to edit it (this is the name
you entered when you started the LCS

The Test Versions tab displays
tests available to download to the
DRC INSIGHT Online Learning

System LCS.

manager for the first time).

\

(2] Online Assessments LCS Manager

NE Onling Assessments

LCS Name: LCS in SW Building, Room 226 Server: MOWS11274 L

| Test Versions ’I/Student Responses ‘

@ Instructions

Last Updated: Not Available
Tess T S R S

ENE336
riting

rlwritimg-GrBwriting Practice Out of Date

P_Writing
P_Writing - GO8 Writing OTT Out of Date i)
P_Writing - G11 Writing OTT Out of Date

ENE0O&

P_Math
P_Math - G0 Math OTT Out of Dat
P_Math - G03 Math OTT Qut of Dat &
P_Math - G04 Math OTT Out of Dat
P_Math - G05 Math OTT Out of Dat &
P_Math - G07 Math OTT Out of Dat:
P_Math - G08 Math OTT Out of Dat i)
P_Math - G11 Math OTT Out of
P_Math - G03 Math PT Out Eil
P_Math - G04 Math PT Out of Dat
P_Math - G05 Math PT Out of t ®
P_Math - G06 Math PT Out of Dat
P_Math - G07 Math PT Out of Dat &
P_Math - G08 Math PT Out of Dat:
P_Math - G11 Math PT Out of )
P_Math - G03 Math PT Sp Out of
P_Math - G04 Math PT Sp Out IEd]
P_Math - G05 Math PT Sp Out of Dat:
P_Math - G06 Math PT Sp Out of Date =
P_Meath - GO7 Math PT Sp Out of Date
P_Math - GO8 Math PT Sp Out of Date (]
P_Math - G11 Math PT Sp Out of Date
P_Math - G03 Math GPT Out of Date &

Click Instructions to
display online help.
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Using the LCS Manager (cont.)

€9 NE Online Assessments LCS Manager

NE Online Assessments

‘ Test Versions | Student Responses ‘

& Instructions

Last Updated: Not Available Update]
Tes T S R
ENE336
Writing
Hrlting - Gr8 Wrriting Practice Out of Date
P_Writing
P_Writing - GO3 Writing OTT Out of Date @
P_Writing - G11 Writing OTT Out of Date
ENE0O6
P_Math
P_Math - G0G Math OTT Out of Date
P_Math - G03 Math OTT Out of Date
P_Math - G04 Math OTT Out of Date
P_Math - GOS Math OTT out of Date
P_Math - GO7 Math OTT Out of Date
P_Math - GO8 Math OTT Out of Date
P_Math - G11 Math OTT out of Date
P_Math - G03 Math PT Out of Date
P_Math - G04 Math PT Out of Date
P_Math - GOS Math PT Out of Date
P_Math - GO6 Math PT out of Date
P_Math - GO7 Math PT Out of Date
P_Math - GO8 Math PT Out of Date
P_Math - G11 Math PT Out of Date
P_Math - G03 Math PT Sp Out of Date
P_Math - G04 Math PT sp Out of Date
P_Math - GOS Math PT Sp Out of Date
P_Math - G06 Math PT Sp Out of Date
P_Math - GO7 Math PT sp Out of Date
P_Math - GOB Math T Sp Out of Date
P_Math - G11 Math PT Sp Out of Date
P_Math - GO3 Math GPT Out of Date

The Status column indicates whether an item is current (up to date).

» If the current version of a n item is on the LCS, the Status column displays
Up to Date in green text.

» If the current version of an item is not on the LCS, the Status column
displays Out of Date in red text.

Note: A test must have a status of Up to Date before it is administered.
Otherwise, the student receives an error message when they log in and are
unable to test.
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Updating Tests

To update the LCS manually, check the Update box for each test that needs to be updated and click the
Update button at the bottom or top of the window. When you click Update, the latest version of the test
downloads and its status changes from Out of Date to Up to Date.

Check the Update
checkbox for each test that
needs to be updated.

Click Update to update the LCS with
the latest test version(s).

€ NEOnline Assessments LCS Manager
NE Online Assessments
‘ Test Versions | Student Responses |
& Instructions
Last Updated: Not Available
ests
ENE336
Writing
Writing - Gr8 Writing Practice Out of Date ‘
P_Writing
P_Writing - GO8 Writing OTT Out of Date =
P_Writing - G11 Writing OTT Out of Date
ENEQQE
P_Math
P_Math - GO6 Math OTT Out of Date
P_Math - G03 Math OTT Out of Date il
P_Math - G04 Math OTT Out of Date
P_Math - GOS Math OTT Out of Date =
P_Math - GO7 Math OTT Out of Date
P_Math - G08 Math OTT Out of Date =
P_Math - G11 Math OTT out of Date
P_Math - G03 Math PT Out of Date =
P_Math - G04 Math PT Out of Date
P_Math - GOS Math PT Out of Date il
P_Math - GO6 Math PT Out of Date
P_Math - GO7 Math PT Out of Date =
P_Math - GO8 Math PT Out of Date
P_Math - G11 Math PT Out of Date =
P_Math - G03 Math PT Sp out of Date
P_Math - G04 Math PT Sp Out of Date =
P_Math - GO5 Math PT Sp Out of Date
P_Math - GO6 Math PT Sp Out of Date =
P_Math - G07 Math PT Sp Out of Date
P_Math - G08 Math PT Sp Out of Date =
P_Math - G11 Math PT Sp Out of Date
P_Math - G03 Math GPT Out of Date =

The Status column indicates whether a test is
current (up to date). The LCS is ready for testing
when all available tests have a status of Up to
Date-

When you click Update, the Status column uses
"] a green progress bar to dynamically indicate the
progress for each test being updated.

iiiiii{iiiiii |
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Transmitting Student Responses

To check whether student test responses have been transmitted to DRC and for detailed information about
those responses, click on the Student Responses tab.

Note: If an Internet connection with DRC is lost while testing, student responses are saved to the LCS.
When the LCS is communicating with DRC, these stored responses are transmitted automatically every 15

minutes.

Unsent Tests indicates the number of tests that have not been
sent to DRC.

Note: Verify that this number is 0 (zero) at the end of each
testing day and at the end of the entire testing period. If it is not
zero, click the Transmit Responses button.

@ NE Online Assessments LCS Manager

NE Online Assessments

LCS Name: LCS in SW building, Room 224 LCS Version: 5.2.0

Test Versions. Student Resgonses |
& Instructions /

Unsent Tests: 0

Last Transmission Attempt: 10/15/2013 09:21:47
Next Transmission Attempt: 10/15/2013 09:36:47

Show Details

Note: Test respgnses are stored on the LCS only in the case where the student's workstation cannot connect to DRC to send the responses. When a student cannot connect to DRC and responses are being stored on
the LCS, that student's responses will continue to be saved to the LCS for the remainder of the testing session, even if the student's workstation can connect to DRC later in the testing session. Unsent Test counts are

representative of a\tudent's unique test, regardless of the number of responses stored.
The LCS will attempt tdsend the stored test responses automatically every 15 minutes, when the LCS can connect to DRC. If the LCS does not have a connection to DRC, the responses shall continue to be stored until

the connection is restorey,

Copyright © 2013 Dats Recognition Corporation.

Click Show Details to see information about

student responses currently stored on the LCS for
transmission to DRC, or historical data about student
responses that have been transmitted to DRC.
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Transmitting Student Responses (cont.)

You can send saved student
responses manually by clicking the
Transmit Responses button.

@ NE Online Assessments LCS Manager

NE Online Assessments

LCS Name: LCS in SW building, Room 224 Server: MGWS11274 LCS Vession: 5.2.0

Test Versions Student Responses

# Instructions

Unsent Tests: 0
Last Transmission Attempt: 10/15/2013 09:21:47 {Jrensmi Responses
Next Transmission Attempt: 10/15/2013 09:36:47

Show Details

MNote: Test responses are stored on the LCS only'in the case where the studentsworkstation cannet connect te DRC te send the respeonses. When a student cannot connect to DRC and responses are being stored on
the LCS, that student's responses will continug'to be saved to the LCS for the remaiqder of the testing session, even if the student's workstation can connect to DRC later in the testing session. Unsent Test counts are
representative of a student's unique test, regardless of the number of responses storaq,

The LCS will attempt to send the stored tst responses automatically every 15 minutes, wheg the LCS can connect to DRC. If the LCS does not have a connection to DRC, the responses shall continue to be stored until

the connection is restored.

Copyright © 2013 Data ognition Corporation.

Next Transmission Attempt indicates tl_has(tj 'I;ransgr:§5|or}ﬁ]tt<-zlmp:t |t|:[1d|ca:eis
the date and time the next automatic ¢ € aﬁatnd m:eo € last attempt to
transmission is scheduled. ransmit student responses.
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Viewing Unsent Responses

When you click Show Details to see information about student responses, the Unsent Responses tab
displays information about student responses stored in the LCS that are waiting to be transmitted to DRC.

Click Hide Details to hide
the Unsent Responses and
Historical Data tabs.

/

@ NE Online A¢sessments LCS Manager

NE Online Assessments,

LCS Name: LCS in SW/building, Room 224 Server: MGWS11274 LCS Version: 5.2.0

Student Responses ‘

Test Versionls

& Instruction’s

Unsent Tests: 0

Last Trangiission Attempt: 10/15/2013 08:21:47

Next Traismission Attempt: 10/15/2013 09:36:47

| Unsent Responses | Historical Data
# Instructions
Site: | (All) Test Session:| (All) Student Name:

No unsent responses exist for search criteria.

By default, the Unsent Responses tab displays all of the
information that is available. To filter the display, you can
use the Site and Test Session drop-down menus to select
a school and/or test session, or you can enter the name of
a student in the Student Name field.

Page 65



Using the LCS Manager

Viewing Unsent Responses (cont.)

Click Refresh to refresh
the data displayed and
the lists within filters.

Click Search to search
for data that matches
your filter selections.

NE Online Assessments LCS Manager

NE Dnline Assessments

LCS Name: LCS in SW building, Room 224 Server: MGWS11274 LCS Mersion: 5.2.0

Student Responses |

Test Versions

# |nstructions

Ungent Tests: 0
Last Transmission Attempt: 10/15/2013 09:21:47 [Trap<nit Respenses
Next Transmission Attempt: 10/15/2013 09:36:47

nsent Responses | His‘oy'ual Data |

E|Instructions

Sitg: | (All) Text Session:| (All) Student Name:

No unsent respohges exist for search criteria.

Click Clear to clear the
school, test session, and
student filter selections.
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Viewing Historical Data

Click the Historical Data tab to display information about student responses that have been transmitted to
DRC.

Click Hide Details to hide

the Unsent Responses and

Historical Data tabs. range for the data you
want to display.

\ /

NE Online Assessments LCS Manager

You can specify a date

NE Qnline Assessments

LCS Name: LCS in SW building, Room 224 Server: MGWS11274 LCS Version: 5.2.0

Test Versions Student Responses ‘

@ Instructions

Unsant Tests: 0
Last [ransmission Attempt: 10/15/2013 09:21:47
Next Transmission Attempt: 10/15/2013 09:36:47

Hide Details

Unsent Responses Historical Data

@ Instructions /

Site: (All) Test Session: (All) Student Name: Date Range to

6 [ome [Imnl] o

Mon Twe Wed Thu Fri Sat Sun

. 1to DRC and responses are being stored on

Note: Test responses are stored on the LCS only in the cage where the student's workstgtion cannot connect to DRC to send the respor .
~ the testing session. Unsent Test counts are

the LCS, that student's responses will continue to be savec\to the LCS for the remainder [of the testing session, even if the student'swoi
representative of a student's unique test, regardless of the yumber of responses stored =

8 2% 3l
The LCS will attempt to send the stored test responses automytically every 15 minutes,|when the LCS can connect to DRC. If the LCS d¢ e responses shall continue to be stored until
the connection is restored.

Copyfight © 2013 Data Recognition Corporation.

\

You can use the Historical Data tab to display information
about the student test responses that the LCS has sent to
DRC. You use the Site and Test Session drop-down menus
to display information about a specific school and/or test
session, or you can display information about a specific
student by entering their name in the Student Name field.

Page 67



Using the LCS Manager

Viewing Historical Data (cont.)

Click Search to search
for data that matches Click Refresh to refresh the
your filter selections. data displayed, your filters,
and the lists in each filter.

@ NE Online Assessments LCS Manager

NE Onlfne Assessments

LCS Name: LCS in SW building, Room 224 Server: MGWS11274 LCS Version: 522.

Test Versions Student Responses

& Instructions

Session: (All) Student Name: Date Range to

O |[Coceer [w]2013[=] ©
Mon Tos Wsd Thu Fri Sat Sun
4 < i & 2 B
7 8 9 10 12 13
Note: Test responses are stoxed on the LCS only in the case where the student's workstation cannot connect to DRC to send the respor 6 17 18 19 to DRC and responses are being stored on
the LCS, that student's responsgs will continue to be saved to the LCS for the remainder of the testing session, even if the student's wot e ~ "7 lthe testing session. Unsent Test counts are
representative of a student's unitie test, regardless of the number of respenses stored. momoso 52
28 29 30 31
The LCS will attempt to send the storkd test responses automatically every 15 minutes, when the LCS can connect to DRC. If the LCS d¢ e responses shall continue to be stored until

the connection is restored.

Copyright © 2013 Data Recognition Corporation.

Click Clear to clear the
school, test session, and
student filter selections.
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B What is the
System
Readiness
Check?

The System Readiness Check helps you troubleshoot issues that might
occur during INSIGHT installation or when INSIGHT is running. It is
installed when you install INSIGHT, runs anytime INSIGHT runs, and
performs a series of tests you can use to diagnose and prevent or correct
most errors easily.

The System Readiness Check is located in different places on the
computer, depending on the type of computer, the operating system, and
the state:

Windows Systems
For Nebraska, the program is located at C:\Program Files\NE Online
Assessments\INSIGHT.exe.

For 64-bit computers, the program is located at C:\Program Files
(x86)\NE Online Assessments\INSIGHT.exe.

To run the program, from the Start menu select All Programs— Online
Assessments—Readiness.

Mac (OS X) Systems
For Nebraska, the program is located at /Applications/NE Online

Assessments/Readiness.

To run the System Readiness Check program, select /Applications/NE
Online Assessments and double-click on Readiness.
Linux Systems

For Nebraska, the program is located at /usr/local/NE Online
Assessments\Readiness.

To run the program, right-click on the Readiness file, select Open, and
select Run in Terminal.
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Using the System Readiness Check

After installing INSIGHT, use the System Readiness Check to determine whether your testing computers
still meet system requirements and to troubleshoot issues.

Click Details to display more
information about a specific test.

System Information

Client Version Installation Directory

0.0.0 NProgram Files\DRC Online Assessments
Machine Name User Name
mght11431 bbalderson
OS Level 0S Version

6.1
Connection

Microsoft Windows 7 Enterprise Edition Service Pack 1 {build 7801}, 22-hit

LCS Response Caching

No
Required Test List
Status Test Name etails
o Screen Resalution Details
o Internet Connection Details
o RAM Details
° Audio Gapahility Details
o OS Level Details
o User Agent Details
o LGS Gonnection Details
° LCS Response Caching Details
o LCS Version Details
0 Client Version Details

Execyte Tests DRC INSIGHT Properties. Exit
Aigm ® 2013 Data R;o/gnition Corporation.

Click Exit to exit the System

Click Execute Tests Readiness Check.

to run the tests.

Click DRC INSIGHT Properties to display a dialog
box you can use to update the connection information
for your LCS server, or to enable or disable the LCS
(see “Setting Client System Properties” on page 78).
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Using the System Readiness Check (cont.)

When you click Execute Tests , the System
Readiness Check runs all of the tests from the
required test list and displays the results.

Click Details to display
more information about the
results of a specific test.

System Information
Client Version
0.0.0
Machine Name
mglt11421
0S Level
Microsoft Windows 7 Enterprise Edition Service Pack 1 (build 7601), 32-bit

LCS Response Caching
Na

Required Test List

Test Name

g2
E
£
]

Installation Directory
Gi\Program Files\DRG Online Assessments
User Name
bbalderson
08 Version
6.1
LCS Connection

HTTPS Proxy

Details

() Screen Resolution Details
(] Intemet Connection Details
o RAM Details
() Audio Capability Details
(1) 08 Level Detals
o User Agent Details
(] LGS Gonnection Detail
(] LGS Response Gaching Detail
(/] LCS Version Details
o Client Versian Tt
Copyright ® 2013 Data RecognitMralicn.
You can change your LCS settings by closing
the dialog box and clicking DRC INSIGHT
A green check mark icon (@) indicates that Properties (see “Setting Client System
the testing computer passed the test. Ared Properties” on page 78). These settings should
exclamation point icon ((@)) indicates that the make the settings you specified when you
testing computer failed the test. installed the LCS (see “Quick Tour 1: Installing
an LCS for Windows OS” on page 27) and
“Using the LCS Manager-Transmitting Student
Responses” on page 63).
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Using the System Readiness Check (cont.)

You can display details about the System Readiness Check before and after the tests. For a description of
these tests, see “The System Readiness Required Tests” on page 73.

When you click Details before you
execute a test, a window displays a
description of the test.

stem Information

Client Version
0.0.0

Installation Directory
C:\Program Files\DRG Online Assessments

Machine Name User Name
mglt11431 bbalderson
0S Level S Version

Microgoft Windows 7 Enterprise Edition Service Pack 1 (build 7601), 22-bit 8.1

LCS Connection

LGS Response Caching HTTPS Proxy

No

Required Test List

Test Name Details

=
3
=
@

Screen Resolution

Internet Connection
Al Verifies client version at comect level:Failed
Ml ety Verifies that you're on a currently validated client.

08 Level The client major version is incoirect, please update
User Agent

LCS Connection

LCS Response Caching

LCS Version Details.

Q000000000

Client Version Details

Execute Tests. DRC INSIGHT Properties Exit.

Gopyright @ 2012 Data Recognition Gorparation.

When you click Details after you
execute a test, a window displays
the results of the test.

System Information

Build Version Installgtion Directory

1.0.0 CiProgram Filgé\DRG Online Assessments
Machine Name User Name
mglt11421 bbalderson
0S Level Client Version

6.1
LGS Gonnection
https://mglt11431:6443/LCSManager/
HTTPS Proxy

Wicrosoft Windows 7 Enterprise Edition Service Pack 1 (build 7601), 32-bit

LGS Response Gaching
Yes

Required Test Ljst

Status Details
o Sereen Resolution Details
(] Internet Connection Details
() RAM Details

This is not a secure client.

Verifies client version at comrect level:Passed

Verifies that you're on a currently validated client.

Details.

Details.

Details.

Details.

Details.

Details.

Client Version

Details.

Esecute Tests  DRCINSIGHTProperties Exit

Copyright © 2013 Data Recognition Gorporation.
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The System Readiness Checks performs a series of required tests to
determine whether the computer is ready for online testing. The following
table lists and describes each test plus the minimum requirements to pass
the test.

B The System
Readiness
Required Tests

Test

Description

Required to Pass

Screen Resolution

Verifies that the screen width
and height are sufficient to
display the online tests.

A minimum screen
size of 800 x 600
pixels.

Internet Verifies that the computer is The computer and

Connection connected to the Internet and browser must have a
that the connection speed is fast | ping (connection) time
enough for testing. of no more than 250

ms (milliseconds—a
millisecond is 1/1000
of a second).

RAM Verifies that the computer has 256 MB of RAM
enough memory for online
testing.

Audio Capability | Verifies that the computer has The computer must
the audio capability needed for | have one or more
online testing. audio channels and

be able to play MP3
audio files.

OS Level Verifies that the operating See “INSIGHT
system is supported and at a System Requirements”
level required for online testing. | on page 13 for the

supported operating
systems.

User Agent Verifies that the web browser A Chrome browser.

will work for unsecured, practice
tests (OTT).

LCS Connection

Verifies that the INSIGHT test
engine software on the testing
computer can connect to the
LCS server.

The connection to the
LCS server must be
working.

LCS Response
Caching

Verifies that the LCS contains no
unsent student responses.

The LCS must contain
no stored responses.

LCS Version

Verifies that the version of the
LCS is the most recent.

The LCS must be the
latest version.

Client Version

Verifies that the version of the
client software will work with
the secure browser.

The base level of the
client software must
be up to date.
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Resolving System Readiness Required Tests

This topic describes various issues you may experience when you run the System Readiness Check tests. It
also describes the steps to take to resolve these issues.

Issue 1. Screen Resolution Error

This test verifies that the screen width and height settings meet the minimum system requirements.

If it fails, the machine’s resolution is not high enough to meet the minimum system requirements. You must
change the screen resolution (see “INSIGHT System Requirements” on page 13 in the Configuration section
for the supported resolution).

[ 2 Int F C fivity E
The testing workstation cannot reach the DRC servers through the Internet. This is usually a firewall or
proxy issue. Make sure that everything is whitelisted (see “Question 1: I Don’t Know What to Whitelist,
Allow, or Unblock?” on page 90).

Starting or Running the System Readiness Application

If the error occurs when you are starting or running the System Readiness Application, do the following:

1. Verify that you have no bandwidth issues and that you can reach the DRC servers.

2. The Windows environment does not always capture proxy settings correctly. Usually, Windows uses
the Internet Explorer Internet settings. You also can set them using the System Readiness software (see
“Setting Client System Properties” on page 78).

3. Contact your Internet Service Provider (ISP) and verify that they are not filtering or throttling your
connection with DRC.

4. Verify that you have all of the DRC addresses whitelisted.

Issue 3. RAM Error

This test verifies that the system’s memory meets the minimum system requirements. If this test fails, you
must upgrade the amount of memory in the computer to meet the minimum system requirements.

Issue 4. Audio Capability

This test verifies that the computer has the audio capability need for online testing. If this test fails, verify
that the computer’s sound card is working and that the computer has a valid playback device.

Issue 5: OS Level Error

This test verifies that INSIGHT is running on a supported operating system. If the machine is running a
supported operating system, check to make sure that you meet the minimum system requirements.
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Issue 6. User Agent Error

This test verifies that the web browser is correct for online testing.

Issue 7. LCS Connection Error

The testing client (workstation) is configured to use the LCS, but it cannot connect to it. All of the
computers that use the LCS server must be able to connect to the LCS.

If you are not using an LCS:
Turn off the LCS in INSIGHT and do one of the following:

» Edit the properties file in the installation directory, <DRC INSIGHT Install Folder>\props\
DRCConfiguration.json in a text editor (you must have administrator privileges to edit this file), and
change the LCSURL parameter string to “LCSURL" : """

» Reinstall INSIGHT and do not use an LCS.

If you are using an LCS:

1. From the System Readiness application, verify that the LCS server settings are correct.
2. Verify that the LCS service is running.

3. Verify that the LCS is reachable. Open the LCS Manager on both the computer where the LCS is
installed and on some of the machines that are receiving the error.

4. Make sure that any Antivirus/Firewall/Proxy between, or on, the client and server is open. And, that the
testing client and the LCS are whitelisted.

Note: See “Question 1: I Don’t Know What to Whitelist, Allow, or Unblock?”” on page 90 to verify what
should be allowed, whitelisted, and unblocked.

5. Try setting the proxy settings manually.

6. Verify that no other web servers are running. Check whether a Virtual Machine (VM) is being used to
host the LCS. Make sure no other VMs on the server are running a web server on ports 8080 or 8443.

Issue 8. L CS Response Caching Error
The LCS server has not transmitted all of its stored responses. This test fails if there are stored student
responses that have not transmitted.

1. Display the LCS Manager.
2. Click on the Student Responses tab.

3. Check to see whether there are any unsent tests and click Transmit Responses.
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Issue 9. L. CS Version Error

The LCS is not the latest version. You must uninstall it and reinstall the latest version.

1. Uninstall the LCS (see “Uninstalling the LCS” on page 35 in Windows Installation or “Uninstalling the
LCS” on page 47 in Mac (OS X) Installation or “Uninstalling the LCS” on page 66 in Linux Installation)
and verify that it was uninstalled correctly.

2. Reinstall the LCS from eDIRECT (see “Quick Tour 1: Installing an LCS for Windows OS” on page 27
or “Using the LCS Manager-Transmitting Student Responses” on page 63 or “Quick Tour 5: Installing an
LCS for Linux” on page 57).

3. Rerun the System Readiness checks (see “What is the System Readiness Check?”” on page 69) to verify
that the LCS is the latest version.

Issue 10. Client Version Error

The client software (INSIGHT) is not the latest version. You must download the latest version (if you are
prompted to update your software, click Update).
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H DRC INSIGHT You use the DRC INSIGHT properties to specify certain system
Properties properties for your testing computers (the client systems), your LCS
server, and other testing servers. You can do the following:

* Opverride the default proxy server settings and specify proxy settings
for both your unsecured (http) and secured (https) host servers

* Enable or disable the Local Caching Service (LCS)

You specify these properties by selecting System Properties (see “Setting
Client System Properties” on page 78).
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Setting Client System Properties

When you select System Properties from the Required Test List window, a dialog box displays that you
can specify the path to the LCS server (HTTP), the path to the secure LCS server (HTTPS), and enable or
disable automatic software updates and the LCS server.

System Information

Build Version Installation Directory
1.0.0 G:\Program Files\DRG Online Assessments
Machine Name User Name
mglt11431 bbalderson
05 Level Client Version
Microsoft Windows 7 Enterprise Edition Service Pack 1 {build 7601), 22-hit 6.1

LGS Connection
hittps://malt1143 1:8443/LCSManager/
LGS Response Caching HTTPS Proxy
Yes

Required Test List

Status Test Name Detsils
o Screen Resolution Details
o Intemet Connection Details
o RAM Details
o Audio Capability Details
o 08 Level Details
o User Agent Details
o LCS Connection Details
(] LGS Response Gaching Details
[v] LGS Version Details
o Glient Version Details

Excute Tosts  DRC INSIGHT Properties,  Exit
Gopyright ® 2013 Data Recugnm/curpuraﬂcn.

/

You can specify an LCS server
to use for communication.

Check the Enable Local Caching
Service checkbox to enable the
LCS. Uncheck it to disable the LCS.

You can enable or disable Auto
Updates (see “Automatic Software
Updates” on page 14).

. ©
Enable DRC INSIGHT Auto g
Update:
Enable Local Caching =

Service:

LCS Server Name:

HTTPS Proxy Host: \
Save Cancel

You can specify a proxy
https (secured) Host to
use for the LCS.

Click Save to save your changes or
Cancel to cancel them.

I
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Appendix A

B What’s This Appendix describes some of the more common error messages you
may encounter while installing, configuring, and using DRC INSIGHT,
Covered y g guring g
in This and provides recommendations to resolve them.
Appendix

For some messages, there are references to a more detailed description of
how to resolve the error.
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Messages

This topic describes common INSIGHT error messages and methods to resolve them.

Common Error Messages

Message: LCS Connection Error

Description: The testing software is configured to use the Local Caching Service(LCS), but
cannot connect to it.

What Should | Do? See “Issue 7. LCS Connection Error” on page 75 in the Working with INSIGHT
section.

Message: Test Version Error

Description: The LCS does not have the most recent version of the test the student is trying to
download. The version of the test on the LCS needs to be updated.

What Should | Do? See “Question 2: How Do | Update Test Forms in an LCS?” on page 91 in
Appendix B.

Message: Network Error

Description: There was an interruption in the Internet connection and the client workstation is not
configured to use an LCS.

What Should | Do? See “Issue 2. Internet Connectivity Error” on page 74 in the Working with
INSIGHT section.

Message: Connection to server failed. Please contact an administrator

Description: Cannot contact the DRC login servers. This is usually an issue with the client’s
Internet connection.

What Should | Do? See “Issue 2. Internet Connectivity Error” on page 74 in the Working with
INSIGHT section.
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Message: Internet connection null

Description: INSIGHT cannot connect with the DRC servers. It is asking whether you use a proxy
server to connect to the Internet.

What Should | Do? See “Issue 2. Internet Connectivity Error” on page 74 in the Working with
INSIGHT section.

Message: LCS Version Error
Description: The LCS is not the most recent version.

What Should | Do? Uninstall the current version of the LCS and reinstall the new version.

Message: LCS and Software Version Error
Description: The LCS and the testing computer software are both out of date.

What Should | Do? Uninstall the current version of the LCS, reinstall the new version, and update
the testing computer software.

Message: Software Version Error
Description: The testing software is not current.

What Should | Do? Update the testing computer software. See “Automatic Software Updates” on
page 14 in the Configuration section.

Message: Previous Login May Have Unsent Responses
Description: The student has information on the LCS that has not been transmitted.
What Should | Do? Open the LCS Manager, go to the Responses tab, and click Transmit

Responses. If that doesn’t work, see “Issue 8. LCS Response Caching Error” on page 75 in the
Working with INSIGHT section.
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Message: Testing Complete! Responses Stored on LCS

Description: Sometime during testing, the Internet connection to DRC failed. As a result, the
test responses were saved to the LCS. The responses will be transmitted once the connection is
resolved.

Note: The LCS either transmits responses immediately, or every 15 minutes from a holding
queue.

What Should | Do? Make sure that the LCS Manager Response tab displays 0 (zero) unsent
responses.

If it doesn’t display 0, click Transmit Responses. If that doesn’t work, contact your System
Administrator, or see “Issue 2. Internet Connectivity Error” on page 74 and “Issue 8. LCS Response
Caching Error” on page 75 of the Working with INSIGHT section.

Message: Test Exit! Responses Stored on LCS

Description: Sometime during testing, the Internet connection to DRC failed. As a result, the
responses were saved to the LCS. This student cannot start testing again until these responses
have been transmitted.

Note: The LCS either transmits responses immediately, or every 15 minutes from a holding
queue.

What Should | Do? Make sure the LCS Manager Response tab shows 0 (zero) unsent
responses. If it doesn't, click Transmit Responses. If that doesn’t work, contact your System
Administrator, or see “Issue 2. Internet Connectivity Error” on page 74 and “Issue 8. LCS Response
Caching Error” on page 75 of the Working with INSIGHT section.

Message: LCS Connection Error - Responses Stored

Description: The testing computer has lost its connection with the LCS. All responses prior to
the loss of the connection are stored on the LCS. The connection must be re-established before
testing can continue.

What Should | Do? Restart the LCS. If that doesn’t work, contact your System Administrator or
see “Issue 7. LCS Connection Error” on page 75 in the Working with INSIGHT section.
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Appendix B

B What's
Covered in This
Appendix

This Appendix contains a list of frequently asked questions and answers
about configuring, installing, and using DRC INSIGHT and LCS
software.The questions and answers cover the Windows, Macintosh (OS
X), and Linux environments.

All of the questions are technical in nature, but they are divided into two
categories: General Questions and Common Technical Questions and
Answers. The second category of questions covers common technical
support issues you may encounter, and provides tips, techniques, and
workarounds to resolve them.
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B General
Questions

> O

: Is the LCS in the Mac environment a true service that runs when

no one is logged into the server? It used to be an application that
we had to launch whenever we had to restart the server.

: Now it is a true service—it runs using the “Launched” capability of

OS X.

: If our LCS “goes down” or is unavailable, will a test automatically

bypass the LCS, or are we stuck until the LCS is running again?

: If the LCS goes down, testing stops. If the computers are configured to

use an LCS, the LCS must be available.

: Is there a way to provide failover LCS service? Or, a quick way to

redirect service if a server fails during the testing window?

There is nothing built into the software.

: Do we use a .msi file for installation?

The INSIGHT and LCS installation file types vary by operating
system:

* The Windows version uses a .exe file for the LCS and a .msi file
for INSIGHT.

* The Mac (OS X) version uses a .dmg file for the LCS and a .pkg
file for INSIGHT.

e The Linux version uses a .deb file for the LCS and a .sh file for
INSIGHT.

: To enable automatic updates, do we need to go to each student’s

computer?

: No. Just remember to enable automatic updates when you install the

LCS software. After installation, the LCS automatically checks for
software updates and installs them whenever it is launched.

: I tried removing the LCS and reinstalling it, but now I can’t seem

to use it?

: Verify that the uninstallation process removed the LCS installation

folder. On a Windows 7 machine, the folder is C:\Program Files
(x86)\NE Online Assessments LCS. After you remove the LCS, if this
folder still exists, delete it before you reinstall the LCS.
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Q: Do we have to have an LCS server in each school, or can it be on a
shared district server? If so, which approach do you recommend?

A: It depends on your network’s capacity and reliability—with a
dedicated LCS server you can offload about 50% of the traffic from the
Internet to your LCS.

Because student computers need uninterrupted connectivity to the
LCS, we recommend one LCS per school. But, you may be able to
share an LCS if you have enough network capacity.

Q: Does INSIGHT support a single installation for all students to test
with?

No, DRC has found that this can cause issues.

Q: How are test responses received?

A: Tt depends. If you have an LCS installed, the student logs in first.
INSIGHT always contacts DRC to login. After the student is logged in,
they download the exam from the LCS and send test responses directly
to DRC.

If there is an interruption in internet connectivity, the student’s testing
computer starts sending the test responses to the LCS. The LCS tries to
submit them to DRC every 15 minutes. The student continues sending
responses to the LCS until they complete the test, pause, or exit and
log back in.

Note: A student cannot log back in while their responses are still on
the LCS.

If you do not have an LCS installed, the student logs in by connecting
with DRC and responses are sent directly to DRC. If there is an
Internet connectivity problem, the student is dropped from the exam.
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Q: How do I test that the LCS is working?
A: Open the System Readiness Check application on a testing computer.

This software is in the install directory of the testing client. For
example, on a Windows 7 machine, the software is located at C:\
Program Files (x86)\NE Online Assessments\Readiness.exe.

To confirm that the LCS is being used, do the following:

1. Verify that the LCS setting is showing up in the System Readiness
Check application.

2. Click Execute Tests in the System Readiness Check application.

3. Check the results for LCS Connection, LCS Response Caching,
and LCS Version. These results tell you whether the testing client
is set up correctly to work with the LCS. Verify that an LCS is
being used and check the test details for more information.

4. Click on the desktop shortcut for NE Online Assessments, select
Online Tools Training, sign in, and take a training test to verify
that you can connect to the LCS.

Q: The sound for Text-To-Speech (TTS) does not work. What should I
do?

A: Run the System Readiness Checks and verify that the sound (Audio
Capability) is working (see “Resolving System Readiness Required
Tests” on page 74 in the Working with INSIGHT section). Adjust the
volume before testing.
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Common Technical Questions and Answers

This topic describes detailed resolutions to common technical support issues you may encounter, as well as
tips, techniques, and workarounds to resolve them.

0 ion 1: 1 Don’t K What to Whitelist. All Unblock?
Here is a list of the items to include (for more information, see the topic “Network Requirements for Testing
Computers” on page 18):
* Allow or enable HTTP/ HTTPS protocols on ports 80 and 443.
* Allow connectivity on ports 80 and 443.
»  Whitelist the following file types, both internally and externally:
- enc exe (for updates) gif  html jar jpeg  xml
* Prioritize and whitelist INSIGHT traffic on:
- Firewalls Internet packet shaper Routers Switches Proxies
- Other network device you use

* Allow whitelist access for content. Try these links in a browser window to see if you have access.

Link Displays a blank page with a label similar to...
http://ne-insight-client.drcedirect.com/ | insightwebdlO1

https://ne-insight.drcedirect.com/ insightwebapp06
Notes:

- When you are whitelisting, you may need to use *.drcedirect.com instead of ne-insight.drcedirect.
com.

- Besides whitelisting these sites, you may need to allow sites to pass through the proxy server without
requiring authentication credentials to be passed by INSIGHT.

» Each state uses its own URLs and IP addresses to communicate from the INSIGHT client (workstation)
software to DRC servers, or from the LCS server to DRC servers:

State URL IP Address Port/Protocol

Nebraska | http://ne-insight-client.drcedirect.com 50.58.190.64 8080/http; 8443/https
https://ne-insight.drcedirect.com 50.58.190.63 8080/http; 8443/https
https://wbte.drcedirect.com 50.58.190.53 8080/http; 8443/https
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Question 2: How Do | Update Test Forms in an LCS? E—

To update your test forms, do the following:

1. Open the LCS Manager at http://localhost:8080/LCSManager/

Note: Localhost only works in this URL if you are using a browser on the computer where the LCS is
installed.

2. Change localhost to the IP address or server name of the computer where the LCS is installed.
3. Select all of the tests that need to be updated.
4. Click the Update button.

Note: It takes a while for the LCS to update. Wait for the screen to refresh and all of the tests to display
the status Up to Date.
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Question 3: Can We Mass Deploy the Test Software to All of the Student Computers?

Yes, but the details vary depending on which technology you use for deployment and the operating system
to which you deploy. Basically, you can configure the installer using arguments when you deploy it in a
non-interactive or silent mode. For technical details, see the topic, Modifying the Setup File.

Modifying the Setup File

You can modify the DRC INSIGHT Setup.msi installation file to install your software on many machines
using different installation settings. To modify the file, you need the ORCA installer package from the
Windows SDK for Windows Installer Developers, available at http://www.microsoft.com/download/en/
details.aspx?displaylang=en&id=3138. After installing the Windows SDK Components for Windows
Installer Developers, you must double-click Orca.msi to install the Orca.exe file.

To modify the setup file, do the following:

1. Start Orca.
2. Select File-Open and open the MSI installer.

3. Select Property—Table to open the Property table (see Figure B-1). You make all of your changes in this
table.

File Edit Tables Transform Tools View Help

Dl $tRRB F=E (5

Tables “ | Property Value
Control AUTOUPDATEFLAG true
ControlCendition ENABLELCS true ‘
ControlEvent TAgree No ‘
CreateFolder AppsShutdownOption All
CustomAction DiskPrompt 1 ‘
Dialeg UpgradeCode {285CAZDF-92D2-40E8-9DC5-2D6B425BAECF} ‘
Directory ButtonText_Install &dnstall
Error \' ButtonText_ Remove B&Remove
EventMapping | ButtonText Repair &Repair
Feature ‘ BannerBitmap insightbanner.bmp_1
FeatureComponents ‘ RUNAPPLICATION 1
File | LCSURL https://phyws11415:8443/LCSManager/
Icon ‘ AL QUICKLAUMNCH_SH 1
InstallExecuteSequence ‘ A DESKTOP_SH 1
InstallUISequence ‘E AL STARTMENU_SH 1
LaunchCondition ‘ Al LOG_CHECKBOX 1
ListBox | AL APP_ARGS --drc-readiness
ListView ‘ Al SHORTCUTSREG o[ojojo]
Media | ButtonText_Retry BiRetry
MsiDigitalCertificate ‘ ARPSIZE 64000
MsiPatchCertificate ‘ Exclamationlcon exclamic
Patch L WindowsTypedx Windows 9x/ME
PatchPackage BASEURL https://whbte.drcedirect.com/ML/
Property AL BITMAP_DISPLAY_MODE 0
RadioButton ButtonText_Next BiNext »
Reglocator ARPCONTACT MiSupport@DataRecognitionCorp.com
Renictn: SaruraCustnmDrnnartias Al NDRAN ICTE: AT MEWERDRAN ICTEN! N

Tables: 46 Property - 111 rows MNo column is selected.

Figure B—1: Property Table
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5. Steps 5a—5c list some different properties you may want to change. To make a change, double-click on
the value of the property, enter your value, and click Enter.

Note: Make sure that there are no spaces before your input—do not put spaces in front of any
attribute that you modify.

a. AUTOUPDATEFLAG turns automatic updates on or off. Set this false to disable the automatic
update feature. Set this to true to enable the automatic update feature.

b. ENABLELCS tells INSIGHT whether you are using an LCS. Set this to false to disable the LCS. Set
this to true to enable the LCS.

c. LCSURL is the IP address of the LCS server or its name. The default value is https://localhost:8443/
LCS Manager/

Replace localhost with the IP address or server name of the machine on which the LCS is installed.

6. After you have made all your changes, save the file and overwrite the original DRC _INSIGHT _Setup.
msi file.

Silent Install Example

The following example shows the syntax you would use to install INSIGHT silently.*
DRC_INSIGHT_Setup.msi /qn

Silent Uninstall Example

The following example shows the syntax you would use to uninstall INSIGHT silently.*

msiexec /x DRC_INSIGHT_Setup.msi /gn

*For Microsoft Windows 8, use /gb instead of /qn.
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