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Summary of Topic:

Team Conflict

Main Curriculum Tie:

Professionalism.

Required Materials for Lesson:

e Find examples of a common every day conflict.
e Handout that contains a health care scenario at possible conflict.

Background for Teacher:

Know examples of conflict resolution and team building skills.

Student Prior Knowledge:

Intended Learning Outcome:

Importance of professionalism and teamwork.

Instructional Procedure:
¢ Give students a common everyday example of situations in which conflict occurs.
Put students in groups of 3-4.
Have them brainstorm ways of resolving.
As a class, discuss and give ideas. Suggest a win-win compromise.
Give a health care scenario in which you follow the same steps as above.

How to Measure Outcome:

Observation.




