
Introduction to Human 
Services and Resources

Instructional Design Overview

As instruction is designed for the Introduction 
to Human Services and Resources course, 
place each major concept (communication, 
ethics, leadership/ teamwork, technology 
applications, career exploration) in the center 
circle.  Select or design learning experiences 
that encourage students to look at that 
concept through the three lenses of family, 
work, and community.  Throughout the 
course select instructional materials from 
all four of the clusters found in the outer 
circle.

Because this is a one semester course, it 
is unlikely that all four of the clusters would 
be included in every major concept, but all 
four should be touched for about the same 
amount of time during the semester.

It appears that the Glencoe book Street Law: 
A Course in Practical Law would be a good 
resource, and perhaps a text, for this class.  
In addition, the Teen Parent and the Law 
curriculum, developed by Street Law, Inc., a 
non-profit organization provides additional 
learning experiences.  Training on this 
curriculum was offered at the 2006 NCE 
conference and will be offered at the 2007 
NCE conference.
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INTRODUCTION TO HUMAN SERVICES AND RESOURCES 
 

Recommended Grade Level:   9-10     Recommended Length: One semester 
 
Use of Course:   May be used as the first in a sequence of three courses in any Human Services and Resources Program of Study 
 
Course Description:       
Students will experience how the concepts of communication, ethics, leadership and teamwork relate to the Human Services and Resources 
Career Field.  Students will consider these concepts as applied to their multiple roles of family member, wage earner and citizens.  Clusters to 
be explored in this career field are: (1) Human Services, (2) Education and Training, (3) Law, Public Safety and Security, and (4) Government 
and Public Administration. 
 
The Introduction to Human Services Course should be designed locally to include the following competencies. This instrument may also be 
used to determine the technical achievement measure required by the Perkins accountability requirement. 
 

0 = No exposure 
1 = Beginning 
2 = Progressing 
3 = Proficient 
4 = Advanced 

 
 
 
 
Benchmark 1: Examine different methods of communication 0 1 2 3 4 
1.1  Define communication. 
 

     

1.2  Analyze various methods of communication (verbal, auditory, written, non-verbal, technological). 
 

     

1.3 Investigate cultural issues and differences in communication. 
 

     

Benchmark 2: Demonstrate communication skills that contribute to positive interactions as a family member, wage earner and citizen. 
2.1  Practice effective techniques of communication being sensitive to contextual appropriateness and cultural differences. 
 

     

2.2  Experience communication in a variety of settings (teams, peers, work settings, teacher/student, parent/child, boss/employee, age 
appropriate). 

     

2.3 Apply problem-solving strategies in conflict resolution. 
 
 

     



 
0 = No exposure 
1 = Beginning 
2 = Progressing 
3 = Proficient 
4 = Advanced 

Benchmark 3:  Apply critical thinking and problem-solving processes in addressing ethical issues and legal 
responsibilities in the workplace, the community and within one’s personal life. 

0 1 2 3 4 
3.1  Compare and contrast the meaning of morals, ethics and values.  
 

     

3.2 Identify the influences of individual ethics in relation to career, work skills, community relations and in one’s personal life. 
 

     

3.3  Evaluate and analyze one’s own behavior related to ethical decisions. 
 

     

3.4  Analyze and interpret ethical knowledge in life situations.  (i.e. scams, fraudulent behaviors) 
 

     

3.5  Examine how ethics have changed into law over time. 
 

     

3.6  Become aware of laws and the consequences of unethical behavior. 
 

     

3.7  Compare own values and code of ethics to the ethics of local and global society (culture, influences). 
 

     

3.8  Demonstrate socially-responsible, ethical behavior. 
 

     

Benchmark 4:  Demonstrate leadership and teamwork skills required for success in the family, workplace, and community. 
4.1  Develop a definition and explore leadership styles. 
 

     

4.2  Define and describe teamwork skills recognizing the diverse strengths of each individual. 
 

     

4.3  Explore leadership roles and teamwork skills in the family, workplace and community. 
 

     

4.4  Organize team building experiences that provide individual leadership opportunities. 
 

     

4.5  Exercise respect and adaptability in collaborating with others. 
 

     

4.6  Apply problem-solving strategies in leadership and teamwork experiences. 
 

     

4.7  Participate in community leadership and teamwork opportunities to enhance skills. 
 

     



 
0 = No exposure 
1 = Beginning 
2 = Progressing 
3 = Proficient 
4 = Advanced 

Benchmark 5:   Examine the information technology applications and issues regarding safety, health and the 
environment found in the workplace, family and community. 

0 1 2 3 4 
5.1 Use a variety of technologies to search for and access information and manage records for family, work and community settings. 
 

     

5.2     Use technology to analyze, manipulate and interpret information. 
 

     

5.3     Learn how to identify adequate, reliable, and credible information and resources. 
 

     

5.4 Become aware of the personal responsibility needed within the physical and social environment of the family, workplace and 
community to reduce conflict and promote safety. 

 

     

5.5 Understand the importance of documentation and how to report emergency or crisis situations to the appropriate authorities. 
 

     

Benchmark 6:  Explore career opportunities within the Human Services and Resources Career Field.      
6.1  Continue to assess personal knowledge, attitudes, skills, goals and characteristics. 
 

     

6.2 Investigate the Human Services and Resources career clusters and the expected knowledge and skills required of careers within the four 
clusters.   

 

     

6.3  Identify specific careers aligning to personal assessments. 
 

     

6.4  Examine educational requirements, job opportunities, demand, wage and benefit potential for selected careers. 
 

     

6.5  Evaluate programs of study, school and community activities relative to career choices. 
 

     

6.6  Reassess one’s Personal Learning Plan and revise, if needed, to reflect current thinking. 
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